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CTO meets Bermuda to assist in the
development and implementation of
ICTs
Gisa Fuatai Purcell
Acting SecretaryGeneral, CTO
Dear Reader,
Welcome to the October issue of
e-Commonwealth.
This October issue of e-COMMONWEALTH
focuses to a large extent on the important
work that has been carried out by our
Membership team. There is growing
interest from our members in the area of
Universal Service Fund (USF) and we are
glad to be able to play a role in responding
to our member country specific needs.
The Technical Support and Consultancy
division has been diligently working with the
government of Malawi to help kick off the
countries USF programme.
Also we are very pleased to announce that
St Kitts & Nevis has joined the CTO as full
member country and we are looking forward
to working closely with them to fulfil their ICT’s
needs.
We are also featuring in this issue of
e-COMMONWEALTH a number of courses
from our new course catalogue, which I
encourage you to download at www.cto.
int. We are in particular prompting a new
programme on governing cybersecurity at
national level, which will help to develop
coordinate and implement national cyber
security strategies for governments and
organisations.
The Commonwealth ICT Round Table is
also due to start the first week of December
and we highly recommend our members to
come and participate.
Finally, arrangements for the
Commonwealth HR&ICT Forum will take
place in Gaborone, Botswana in February are
put in place, alongside submissions for the
Commonwealth ICT Awards 2020 are now
open.
I look forward to seeing you all next few
months at our events and trainings. //
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L-to-R Dr Martin Koyabe (Manager Technical Support & Consultancy, CTO), Ms KImberley
Durrant (Representative of Government of Bermuda) and Gisa Fuatai Purcell (Ag SG CTO)

B

ermuda’s economy to a large extent
depends on up to date, resilient and
affordable Information & Communications
Technology (ICT). Without such technological
support, the international business in
Bermuda would cease to operate, and all
access to online information, services and
products would disappear in no time.
E-readiness from the Economist
Intelligence Unit (EIU) is a measure of
a country’s ability to implement ICT and
used for economic and social benefits. In
2009, EIU ranked Bermuda at #21 out of
70 countries and Bermuda emerged above
Japan, Italy and Spain, and just below
Germany. This is a significant achievement
for a country of 21 sq. mile area and about
65,000 residents.
Bermuda now has four undersea fiber
optic cable systems that provide huge
capacity in terms of bandwidth and also
significant amount of redundancy to ensure
adequate security against data loss and
unavailability.
In regards to statistics on household use of
computers and Internet over 90% households
have computers and 84% of them have
access to internet with vast majority having
high-speed broadband access.
Bermuda was one of the first jurisdictions
worldwide to enact legislation dealing with
the formation of electronic contracts and the

validity of digital signatures. Long a home to
leading insurance and investment companies,
the island now hosts a growing convergence
of global e-business companies and service
providers.
On Tele-communication, cell phone usage
in Bermuda is at an all time very high with
94% of households having mobile devices.
The use of ICT in Bermuda’s business sector
is almost universal.
The CTO met with Ms KImberley Durrant
(Representative of Government of Bermuda)
at the Bermuda High Commission to discuss
how the CTO can further assist Bermuda
in the development and implementation of
ICTs with both public and private sectors.
Bermuda is keen to enhance its Digital Plan,
especially on e-Governance, infrastructure
resilience the CTO discussed planning of a
Fintech Conference in Bermuda in 2020. This
event will bring ICT experts and investors from
the Caribbean region and the Commonwealth
to assist in resolving and discussing issues
such as disaster management and ICT
infrastructure deployment, cyber security
for small island states. CTO also mentioned
the need for effective coordination of ICTs ,
Disaster management, e-waste and Climate
change.
The CTO looks forward to working
more closely with Bermuda to develop a
partnership s with ICT stakeholders
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A Budding Scientist Wins Commonwealth Connectivity
Idea Challenge in Freetown

A

first-year student has beaten 12 other
budding Sierra Leone scientists to win
first Commonwealth Connectivity and Idea
Challenge in Freetown.
Reports say 23-year-old Mahmoud
Gbessay (photo) has deservedly won the
first-ever Connectivity and Innovation Idea
Challenge organised by the Directorate
of Science,
Technology, and
Innovation (DSTI),
the National
Telecommunications
Commission at the
Commonwealth
ICT Forum on
connectivity in the
capital Freetown.
Gbessay’s idea is
Education Television
(E-TV), a homebased channel
broadcasting at
5.5MHz with a
range of 100 meters
that will create and
share educational content nationwide.
E-TV uses solar panels and has a radio
frequency transformer, a trimmer capacitor,
some resistors, and other components.
Gbessay’s E-TV was one of 13 entries
to the Idea Challenge. He won a cash
prize of SLL 5,000,000 sponsored by
the Commonwealth Telecommunications
Organisation (CTO) and the National
Telecommunications Commission
(NATCOM).
Gbessay, who is from Freetown, is
a first-year student studying Computer
Science at Njala University. The young
innovator has always had an interest and
passion for problem-solving. “It all started
with configuring mobile phones. I used
to assist people with mobile phones and
tablets when I was younger. I was also into
electronics. So I would repair radios, build
other electronic devices that people use
around the house, and help people with
their appliances in my community,” said
Gbessay.
Four shortlisted candidates were invited
to pitch their ideas at the Commonwealth
ICT Forum. Each candidate had 3 minutes

to tell the audience and judges about
their concept. The winner was chosen
by a panel of judges representing DSTI,
CTO, and NATCOM using the following
metrics: innovation, impact, and feasibility.
Ideas that focused on thematic areas of
the CTO conference were given special
consideration.
“I am
overwhelmed
by this win.
Education TV can
now become a
reality. I will be
able to upgrade
my prototype
and make my
contribution to
education in Sierra
Leone,” said
Gbessay, proud
winner, right, pose
with Innovator and
Science Minister Dr
Sengbeh, left).
In addition
to the prize money, Gbessay will have an
opportunity to develop his prototype with
technical support from the Directorate of
Science, Technology, and Innovation. Dr
Moinina David Sengeh, Chief Innovation
Officer, DSTI said that Idea Challenges
and hackathons support the local tech and
innovation ecosystem.

“Sierra Leone’s entrepreneurship
ecosystem is growing quickly. There are
various hackathons where young people
share ideas, meet up to develop solutions,
and attract funding. We need many more of
these kinds of opportunities so that people
like Mahmoud Gbessay can be incentivized
to imagine!” said Dr Sengeh.
Gbessay says that hackathons and idea
challenges give young people like him a
push in the right direction. Beyond the
opportunity to showcase their talent, seeing
others create and do will motivate others.
“People need to know that Sierra Leone
is not only rich in mineral resources.
We have people that are rich with ideas;
we have great thinkers and doers,” said
Gbessay.
With his prize, Gbessay says he will
pay for online courses to learn python. He
wants to explore concepts around machine
learning and artificial intelligence. This
summer, he plans to continue working on a
mobile application already in development
that will help students become better
learners.
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//Conferences & Events

HR&ICT Forum 2020 to take place in Botswana

T

he Commonwealth HR&ICT Forum
2020 hosted by the Commonwealth
Telecommunication Organisation will place 7 10 February in Gabarone, Botswana. The two
day event will draw participants and delegates
from Commonwealth member countries and
ICT sector organisations, to discuss HR related
issues under the theme: The Changing Shape
of the Workforce.
Information and Communication
Technologies (ICTs) impact all aspects of
governance and all sectors of business.
Understanding the unique human resources
needed in the ICT age is a constant challenge
for human resource professionals. On the other
hand ICTs play a key role in human resource

management. Human Resources and ICTs is
an annual conference specifically designed
for human resource professionals of the ICT
sector to help plan, procure, develop and
retain appropriate human resources as well as
to understand the benefits of ICTs in human
resource management.
The forum aims to provide participants
with an opportunity to discuss and exchange
knowledge on how to restructure processes
to benefit the growth of HR professionals and
human capital at large. “The future of the
Commonwealth depends on its one billion
young people to deliver a more prosperous,
secure, sustainable and fair future. I’m sure
this event will provide a great opportunity to

build links between us to provide young people
with the opportunities and training in obtaining
a wide range of digital skills,” said Oscar
Tapp-Scotting, Deputy Director, Department for
Digital, Culture, Media & Sport, United Kingdom
who was aspeaker at the HR&ICT 2018 event.
According to management experts, 80%
of organisational effectiveness depends on
systems and only 20% on people. Good
organisations have good systems and these
systems bring out the best in the people. These
issues will be further discussed at the forum.
Gisa Fuatai Purcell, Acting SecretaryGeneral and Director, said that “the event will
enable participants to share views, ideas and
best practices on how to use technology to our

Submission for Commonwealth ICT Awards 2020 now open

T

he CTO is pleased to announce that
submissions are now open for the third,
biennial Commonwealth Awards 2020,
taking place in London on 7 May 2020.
ICT adoption and use vary considerably
across countries and regions, impacting
people’s lives often in radically different
and positive ways. The Commonwealth
ICT & Industry Awards 2020 are aimed
at recognising the successes in ICT
development of member countries and
industry and celebrating the possibilities
these achievements offer for others.
To enter the completion submissions
should be received to the CTO no later
than 1 April 2020. There is a submission
fee of £200 applies per submission, with
a maximum fee of £500 for multiple
submissions. The submission fees are
non-refundable and must be received by
the CTO no later than 15 April 2020. It
is important to note that only initiatives
implemented between 1 January 2018 and
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31 December 2019 will be considered.
“We highly encourage all our members
to participate and apply for these
biennial awards to help showcase to the
Commonwealth the hard work that our
members are part of”, said Gisa Fuatai
Purcell, Acting Secretary-General of the
CTO.
Participating countries/organisations are
also encouraged to add to their submission
any other supporting material such as
project plans and completion reports,
videos, documentaries, media reports and
articles, end-user testimonials, recognitions
by regional/international organisations, etc
in support of their submission. All such
material, if hosted online, must remain
available throughout the duration of the
competition until the awards ceremony.
Please send all submissions to
o.siddiqui@cto.int or call us at +44 208
3600 3800. //
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//TECHNICAL SUPPORT AND CONSULTANCY

Universal Service Fund project in Malawi: kick-off mission

T

he inception mission by the
CTO kicked off in Blantyre and
Lilongwe, Malawi from the 24 - 27
September 2019. During the mission,
the CTO conducted a number of activities
including, preliminary meetings with
relevant ICT stakeholders in Malawi
and senior management at Malawi
Communications Regulatory Authority
(MACRA), including team members of
each directorate.
Dr Martin Koyabe, Manager, technical
support and consultancy of the CTO was
able to meet with officials from the telecom
operators, postal operators, broadcasters,
network providers, e-Government,
Ministry of Information Technology and
Communications (MICT) and other
relevant ICT stakeholders in Malawi.
During these meetings, Dr Koyabe
validated the objectives and work plan
for the project, and provided initial
information gathering and identified key

issues with respect to the full range of
project tasks.
A stakeholder mapping was also
conducted with inputs from MACRA,
which identified relevant stakeholders who
were consulted by the CTO team during
the inception mission in Malawi.
“I am very pleased with our successful and
fruitful meeting with Francis Biskia, the Chief
Director, Dept of E-Government, Ministry of
Information and Communications Technology,
Malawi. We were able to agree for a way
forward for the CTO and the Government of
Malawi to work together to enhance their ICT
infrastructure”, said Dr Martin Koyabe of the
CTO.
The second mission with Malawi is planned
for November-December 2019, where the
second stage of the USF project will take
shape, which involves xxx.

Meeting with Mr Francis Bisika, Chief
Director, Dept of E-Government, Ministry
of Information and Communications
Technology

ICT Stakeholders in Malawi - During the Inception Mission

//UPCOMING EVENTS 2020
EVENT	

Commonwealth Human Resources & ICT Forum’20		
Commonwealth Digital Broadcasting Forum’20			
Commonwealth Digital Economy Forum’20			
Commonwealth ICT Ministers Forum’20				
Commonwealth Digital Economy Forum’20			
Commonwealth ICT and Telecommunications Forum’20		
Commonwealth ICT and Telecommunications Forum 2021		

DATE	

LOCATION

11-12 February 2020	Gaborone, Republic of Botswana
10-12 March 2020		Kingston, Jamaica
23-27 March 2020		
Jamestown, Saint Helena island
5 - 7 May 2019		
London, United Kingdom
9 - 11 June 2020		
Port Vila, Vanuatu
TBC, September 2020
TBA
TBC, September 2021
Apia, Independent State of Samoa

For more information please contact events@cto.int
communications@cto.int
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//CAPACITY DEVELOPMENT

New course on governing cyber security at national level

T

he CTO has designed a brand new course
on governing cybersecurity at national level
to the portofilo of PDT courses for 2019 - 2020.
This high level course is designed for senior
and top-level officials from state administration
and governmental bodies which have a
mandate for or are involved in establishing,
developing, coordinating and implementing
national cybersecurity strategy and other
relevant projects. It is also of interest to anyone
influencing cybersecurity initiatives at national
level. The course aims to deliver insights
regarding the best cybersecurity governance
practices at the national level, including
methods, practical examples and lessons
learned.
The programme is also composed to bring
mutual benefits as well as improving learners
competencies and broadening their network,
high-calibre experience and knowledge
sharing would bring an incredible value to the
discussions and debates that will unfold during
the training.
All teaching material is based on illustrative
real-life cases and their analysis that will be
delivered by the team of 4 prominent experts.
The training will be delivered in English. In
addition, the participants will benefit from two
site visits - one to the Digital Government facility
and another to the state of the art Tier4 data
centre.

Upon completion of this training programme,
learners will be able to do the following:
• Initiate, lead and contribute to national
cybersecurity strategy development and
implementation;
• Structure mandates of stakeholders in
national cybersecurity;
• Formulate a framework that provides a
strategic view of an organisations cyber
security risk management including
management mechanisms
• Manage cybersecurity incidents handling
process in multi-stakeholder environments;
• Identify, justify and lead improvement
initiatives within the national cyber security
framework;
• Argue different alternative methods to
be applied in national cybersecurity
management.
• Demonstrate an understanding on the
importance of national cybersecurity strategy
in the entire state security context
• Demonstrate knowledge on essential
elements ensuring an effectiveness of
national cybersecurity strategy
promgramme will be:
• Overview on international cybersecurity
regulations and initiatives
• Essential drivers and elements for national
cyber securitystrategy
• Typical cybersecurity strategy development

Your chance to JOIN
2 - 6 December 2019, London, United Kingdom
For more info e-mail programmes@cto.int or +44 (0) 208 3600 3800
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path –building blocks, lifecycle and
supervision
• Increasing context within national
cybersecurity strategy using maturity models
• Analysis of maturity evaluation – Case study
• Cyber strategy development and maturity
evaluation
• Building a culture of cybersecurity
• Exploring ethics in cybersecurity
• Roundtable on best practices and lessons
learned
• and much more.
This program is for business leaders,
general managers, and executives looking to
build an action plan for a more cyber resilient
organization. Technology and business
consultants and others acting as liaisons
between technology and business units
responsible for the following will also benefit:
• Elaboration, development and supervision of
national cybersecurity framework
• Preparation and development of national (or
sectorial) cyber security strategy and relevant
national initiatives
• Coordination and implementation of national
(or sectorial) cybersecurity strategy
• Improvement of cybersecurity legislation
• National or sectorial cybersecurity incident
handling, coordination or response
For more information about the course
please contact programmes@cto.int //
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//MEMBER NEWS
St Kitts and Nevis joins the CTO as Full Member Country

T

he Commonwealth Telecommunications
Organisation (CTO) is pleased to announce
that St Kitts and Nevis, has joined the
organisation as Full Member country. This is
membership category of the CTO that is open to
all Commonwealth countries.
“It gives me great pleasure to welcome
St Kitts and Nevis as one of our members.
Members of the CTO greatly benefit from
knowledge and experience sharing. St Kitts
and Nevis membership will help strengthen
our organisation and its contribution to the
use of ICTs for development across the
Commonwealth,” said Gisa Fuatai Purcell, the
CTO’s acting secretary-general.
The Caribbean Island state also contributes
to global policy efforts in areas such as universal
access, infrastructure and cybersecurity –
issues that the CTO regularly addresses through
forums and consultations on these important

policy issues.
Like the CTO, st Kitts and Nevis has a
long-standing commitment to international
capacity development. The CTO and St Kitts
will work together to achieve the stated goals
and also define the following objectives: greater
efficiency and transparency in the public
sector; enhanced access to public information
by citizens; greater access to technology,
training and communications for all members
of the community with special emphasis being
paid to the disadvantaged; and economic
diversification. The CTO will advise and consult
the ministry for the creation of an ‘Information
and Communications Technology Unit’ (ICTU)
within the Government of St Kitts and Nevis.
This ICTU would act as the driving force to bring
into existence the fundamental changes that
must be made in order to transform St Kitts and
Nevis into the desired e-society thereby leading

it into participation in the global knowledgebased society.
“St Kitts and Nevis is very pleased to
become a Full Member of the Commonwealth
Telecommunications Organisation. The CTO
is a highly respected international body and it
provides a strong platform for both the public
and private sectors to exchange best practices
related to the promotion and use of ICT
innovation in the world today. St Kitts and Nevis
are committed to drive innovation of ICTs within
the region and contributing to CTO’s agenda
by sharing its global vision and practice,” said
Amicia Mussenden, Director, Department of
Technology, Ministry of Justice, Legal Affairs and
Communications, National ICT Center, St Kitts
and Nevis.
For more information about membership
pleas e-mail Dr Martin Koyabe at m.koyabe@
cto.int //

MTN subscribers reach 244 million Mozambique claims 85% coverage for telecoms services

S

outh Africa-based MTN Group has
published a trading update for the last nine
months, highlighting group service revenue
increased 9.6% year-on-year.
The emerging market mobile operator
said that gains were fuelled by double-digit
service revenue growth in Nigeria and Ghana,
although it noted that in its home market.
‘The performance of MTN South Africa
continued to be impacted by a weak economy,
the implementation of lower out-of-bundle
data prices, new data usage rules and
unrecognised roaming revenue from Cell C,’
said president and CEO Rob Shuter. ‘MTN
SA continues to account for Cell C roaming
revenue on a cash basis, and payments
received since June 2019 have remained on
schedule.’ he added. //

T

he government of Mozambique says
that telecoms services are now available
to 85% of the population, up from 65% in
2014. A report from Weetracker cites Pedro
Ingles, Permanent Secretary at the Ministry
of Transport and Communications (MTC),
as saying that the authorities are supporting
operators to reach 100% coverage with
their 4G networks, with capital being

injected via the Universal Access Fund
(Fundo do Servico de Acesso Universal,
FSAU). According to TeleGeography’s
GlobalComms Database, Mozambique
is home to three wireless operators –
Vodacom, TMCEL and Movitel – while the
fixed line sector is dominated by TMCEL. //
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11 - 12 FEBRUARY 2020, GABARONE, BOTSWANA

Why
attend

Information and Communication technologies (ICTs) impact
all aspects of governance and all sectors of business.
Understanding the unique human resources needed in the
ICT age is a constant challenge for human resource professionals. On the other hand ICTs play a key role in human
resource management. Human Resources and ICTs is an
annual conference specifically designed for human resource
professionals of the ICT sector to help plan, procure,
develop and retain appropriate human resources as well as
to understand the benefits of ICTs in human resource
management.

Organised by
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Sponsorship
packages
avaliable
DIAMOND

PLATINUM

GOLD

SILVER

BRONZE

and more....
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information: www.cto.int/events/upcoming-events/
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