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Commonwealth Digital Economy Forum:
Hear from industry experts from across the
Commonwealth

Gisa Fuatai Purcell
Acting SecretaryGeneral, CTO
Dear Reader,
Welcome to the first 2020 Edition of
e-Commonwealth! I wish all our members
a prosperous new year and a successful
partnership with all our current and new
members.
The end of 2019 was a very busy period
for the secretariat as planning for all ongoing events and training programmes for
2020 were underway.
The CTO has three big events coming
up in the next three months. I would like to
welcome all our members to the St Helena
in March for the first ever Commonwealth
Digital Economy Forum 2020. The forum will
showcase presentations and workshops to
focus on a globally connected South Atlantic
region, the global digital economy, broadband
development and usage, national ICT policy
development and implementation, universal
broadband access, cybersecurity, data
protection and e-applications to name a few.
I would also like to welcome everyone
to attend the 10th Commonwealth HR&ICT
Forum 2020 due t take place in Botswana
in February. Hosted by BTC and Bofinet in
Gaborone, Botswana the PDT Liaison Officers
Meeting will be held directly after the forum
to discuss the proposed plan for upcoming
courses for 2020 - 21.
One of our most prominent event of the
Year will be the Commonwealth ICT Ministers
forum, where Commonwealth ICT ministers
are invited to attend the closed door meeting
to discuss ICT issues that Commonwealth of
Nations are facing. Following the event will be
the third biennial Commonwealth ICT Awards
ceremony. We encourage all our members to
apply for this prestigious award. I look forward
to seeing all of you in the new upcoming
months. //
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T

he Commonwealth Digital Economy
Forum - ‘Shifting landscapes and
trends’ - hosted by St Helena Government,
Enterprise St Helena and the Commonwealth
Telecommunications Organisation (CTO)
will take place on St Helena between 23 -27
March 2020.
The forum will showcase presentations
and workshops to focus on a globally
connected South Atlantic region, the global
digital economy, broadband development
and usage, national ICT policy development
and implementation, universal broadband
access, cybersecurity, data protection and
e-applications to name a few.
The agenda is particularly pertinent for
St Helena, as the island moves ever closer
to the landing of the subsea cable which will
unlock numerous opportunities and promote
widespread digital usage within the region.
Registrations for the event are now open
and tickets are available via: https://www.
eventbrite.co.uk/e/commonwealth-digitaleconomy-forum-2020-tickets-88677967187
His Excellency Dr Philip Edward
Rushbrook, Her Majesty’s Governor of St
Helena, Ascension Island and Tristan da
Cunha will open the Commonwealth Digital
Economy Forum 2020. There will be a
goodwill message from Malcolm Johnson,

Deputy Secretary-General, International
Telecommunication Union and the
Honourable Sir Joseph Bossano, Minister for
Economic Development, Telecommunications
and the GSB, Her Majesty’s Government of
Gibraltar will chair the session on trade and
investment.
The forum planning working group is
also seeking sponsorship opportunities.
Diamond, Platinum, Gold, Silver and Bronze
sponsorship packages are available. For more
information about sponsorship please visit
https://cto.int/wp-content/uploads/2019/12/
Commonwealth-Digital-Economy-Forum2020-sponsorship-brochure-no-P.pdf
This is a great opportunity for local
businesses to be part of the first ever
conference of this kind to be held on St
Helena.
Hosting this event on the Island brings
with it a number of benefits including
increasing knowledge in this area, forging
strategic partnerships, local upskilling,
creating and extending networks and
increased awareness of St Helena as a
tourism and investment destination. The
forum will be held at Rosie’s Taste for Life,
Ladder Hill, Jamestown.
For more information please visit:
www.cto.int/events/upcoming-events/
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Commonwealth Human Resources & ICT Forum 2020:
The Changing shape of the workforce

T

he Commonwealth HR&ICT Forum
2020 hosted by BTC and Bofinet
and organised by the Commonwealth
Telecommunication Organisation will take
place on 11 - 12 February 2020, followed
by the Liaison Officers Meeting on 13 - 14
February 2020, in Gaborone, Botswana.
The two days will draw participants and
delegates from Commonwealth member
countries and ICT sector organisations, to
discuss HR related issues under the theme:
The Changing shape of the Workforce.
The forum will provide participants with
an opportunity to discuss and exchange
knowledge on how to restructure processes
to benefit the growth of HR professionals
and human capital at large.
The HR&ICT forum is a single window for
HR Professionals from the Commonwealth
countries to meet and agree outcomes that
the CTO can take forward in its efforts to
implement the Strategic Plan 2020-2024.
The objectives of the conference is to share
experience in the innovative use of ICTs to
improve the services of HR, compare notes

with peers, review market trends and to
showcase the latest innovative technological
solutions.
Key topics to be discussed at the Forum
include:
• The future of work: ICT innovation in
HR
• Leadership and strategy
• Diversity and inclusion
• People analytics and data
• Future of skills and employment
• Learning and organisational
development
Human resources as well as ICTs play
a crucial role in helping an organisation
achieve its goals and objectives. The future
of the Commonwealth depends on its one
billion young people to deliver a more
prosperous, secure, sustainable and fair
future.
This event will provide a great
opportunity to build links between
experts to provide young people with the
opportunities and training in obtaining a
wide range of digital skills.

Gisa Fuatai Purcell, Acting SecretaryGeneral and Director, ICT Development
Department, CTO, will giving her official
opening remarks. “This event will enable
participants to share views, ideas and best
practices on how to use technology to our
advantage. According to management
experts, 80% of organisational effectiveness
depends on systems and only 20% on
people… the fact is good organisations
have good systems. These systems bring
out the best in the people. To repeat, 80%
of organisational effectiveness depends on
systems and only 20% on people” said the
Acting Secretary-General.
For more information about the event
please contact Robert Hayman, Events
manager on events@cto.int.
Also please visit our website for more
photos and information about the event on
https://cto.int/events/. /
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Commonwealth ICT
Ministers Forum 2020 & 3rd
Commonwealth ICT Awards

I

CT Ministers from the Commonwealth
will meet in London in May 2020. The
Commonwealth ICT Ministers Forum
2020 takes place from the 5-7 May 2020
London, with the closed-door Ministerial
meeting scheduled for the first day to
followed by the Open Forum.
The Commonwealth ICT Ministers
Forum is a biennial forum for the
ministers to meet and discuss matters
of common interest, paving the way for
building Commonwealth consensus.
Ministers at this year’s event will consider
ICT regulation, broadband, cybersecurity
and ICT applications. The closed-door
meeting on 5 May will be followed by a
drinks reception and a dinner, hosted
by the UK Government’s Department
for Digital, Culture, Media and Sport at
which the Commonwealth ICT Awards for
achievements by Member Countries and
Industry will be revealed.
Originally established as the Pacific
Cable Board to manage the Pacific
telegraph cable connecting Australia and
New Zealand with Canada and hence the
British Empire, the CTO has undergone a
number of transformations to become the
technical knowledge sharing organisation
it is today. Focusing on the provision of
training and the exchange of knowledge
and experience in the management
of telecommunications, the CTO is
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now focused on sharing experience
and expertise as telecommunications
revolutionize to ICTs with the development
of the Internet and cloud technology
posing new challenges and opportunities
for CTO members and the international
community. What remains unchanged
over the last 118 years is the CTO’s
focus on connecting the unconnected.
Following the official launch of the first
celebrations in January 2016, the second
ICT Awards took place in June 2018 in
London, UK, and now in 2020 the third
celebration will take place alongside the
ICT Ministers Forum 2020.
As part of the preparations for the
June event, Acting Secretary-General
Gisa Fuatai Purcell met with Foreign
Commonwealth Office (FCO) to agree on
partnering with hosting the ICT Awards.
The ICT Ministers Forum 2020 will
take place under the theme xxx. This
event provides an opportunity for the
outcomes of the Ministers meeting to be
shared with a wider stakeholder group
and to engage in discussions with the
international ICT sector on issues such
as broadband, internet governance and
Cybersecurity.
“The Commonwealth represents such
a unique subset of the world’s countries,
so gaining consensus on key issues
relating to ICTs among Commonwealth

countries
can play a
critically important
role in fostering wider
international agreement,”
said Gisa Fuatai Purcell, Acting
Secretary-General of the CTO.
“I look forward to discussing
crucial ICT issues with
Commonwealth Ministers and
sharing these outcomes with the
wider ICT community.” //
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The CTO delivers bespoke training in Jamaica and Ghana

T

he CTO’s Programme for Development
and Training operates as a corporate
membership programme and has provided
technical expertise in ICTs to its members
since 1985.
PDT supplier member Vodaphone Ghana
recently carried out a training course for
its employees on Big Data Analytics. The
course was designed to get participants
familiar with the fundamental concepts of big
data management and analytics within the
telecommunications sector. The course was
interactive and dynamic with sessions being
adapted to the varying needs of participants
with the following feedback. “The training
has developed my competence in the
evaluation of competition formulation of a
competition policy and ability to support
the commission in the regulation of the
Industry,” comented one participant, while
another said that the course had “excellent
content and excellent presentations.”
“As telecommunications technology
constantly evolves and progresses, those
involved recognize challenges faced
by applications dealing with very large
volumes of data ” said Letang Kekwaletswe,
CTO’s Capacity Development Manager. “I
commend Ghana for recognising this and
requesting this training, and the trainer for
delivering a thorough and dynamic training

course.”
One other PDT courses, on Business
Intelligence also took place in Ghana at
the request of Vodaphone. The course on
Business Intelligence was also attended
by Vodaphone Ghana so it’s employees
can successfully compete in today’s global
business environment to constantly monitor,
recognize and understand every aspect and
every issue of its operations, its industry
and the overall business environment. The
course provided an introduction to business
intelligence – an information technology
approach to data collection and data analysis
to support a wide variety of management
tasks, from performance evaluation to
trend spotting and policy making. The
participants learnt analytical components
and technologies used to create dashboards
and scorecards, data/text/Web mining
methods for trend and sentiment analysis,
and artificial intelligence techniques used
to develop intelligent systems for decision
support.
The emergence of Big Data, Artificial
Intelligence and IoT initiated the development
of tools which move analytics into the area of
today’s decision-making based on real-time
Business Intelligence.
At the end of this course, participants
were be able to articulate modern concepts,

theories, and research in the field of Business
Intelligence (BI) and apply BI enabling
technologies in organisational settings. They
were also able to discuss the social and
ethical issues related to the use of Business
Intelligence technologies.
The third course delivered this month
was in Jamaica to employees of the Office
of Utilities Regulation (OUR). As Regulators
seek to ensure that all users derive the
maximum benefit from communication
services and interconnection is central to
the achievement of that goal. This course
provided a step by step clarification of the
economic theory and practice underpinning
the interconnection process, pricing and
impact on the communication market and
future developments.
The Course addressed the regulatory
obligation of network operators to
interconnect with each other and covered
the technical and commercial aspects of
interconnection as well as the pertinent
documents such as the Reference
Interconnection Offers and Interconnection
Agreements. The Course was specifically
designed to take persons from introductory to
intermediate level.
For more information on the CTO’s
Programme for Development and Training,
please visit the website at www.cto.int //

//UPCOMING EVENTS 2020
EVENT	

Commonwealth Human Resources & ICT Forum’20		
Commonwealth Digital Broadcasting Forum’20			
Commonwealth Digital Economy Forum’20			
Commonwealth ICT Ministers Forum’20				
Commonwealth Digital Economy Forum’20			
Commonwealth ICT and Telecommunications Forum’20		
Commonwealth ICT and Telecommunications Forum 2021		

DATE	

LOCATION

11-12 February 2020	Gaborone, Republic of Botswana
10-12 March 2020		
Kingston, Jamaica
23-27 March 2020		
Jamestown, Saint Helena island
5 - 7 May 2019		
London, United Kingdom
9 - 11 June 2020		
Port Vila, Vanuatu
TBC, September 2020
TBA
TBC, September 2021
Apia, Independent State of Samoa

For more information please contact events@cto.int
communications@cto.int
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11 - 12 FEBRUARY 2020, GABORONE, BOTSWANA

Why
attend

Information and Communication technologies (ICTs) impact
all aspects of governance and all sectors of business.
Understanding the unique human resources needed in the
ICT age is a constant challenge for human resource professionals. On the other hand ICTs play a key role in human
resource management. Human Resources and ICTs is an
annual conference specifically designed for human resource
professionals of the ICT sector to help plan, procure,
develop and retain appropriate human resources as well as
to understand the benefits of ICTs in human resource
management.

Organised by
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Sponsorship
packages
avaliable
DIAMOND

PLATINUM

GOLD

SILVER

BRONZE

and more....
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