
A NEWSLETTER OF THE COmmONWEALTH TELECOmmuNiCATiONS ORgANiSATiON //OCTOBER 2018

cto.int/e-commonwealth

e-COmmONWEALTH

// CTO FORum ANd 
COuNCiL mEETiNg 2018

// COmmONWEALTH iCT 
ROuNd TABLE 2018

// VANuATu jOiNS THE 
CTO AS FuLL mEmBER 

COuNTRy

cto council meeting 2018.



2
Commonwealth 
teleCommuniCations 
organisation

communications@cto.int

Digital transformation is within reach,  
but urgent investment is needed now 
for further development

dear Readers,
i write this at the end of a busy and 

successful time for the CTO where we have 
made much progress in coordinating iCT 
development across the Commonwealth. 
The CTO iCT Forum held earlier this month 
in Port of Spain was very productive in its 
discussions around the digital future, reaching 
consensus on a number of important issues 
for policymakers and regulators to implement 
within their countries. i am particularly grateful 
to Trinidad & Tobago for the wonderful hosting 
arrangements.

Held also in Trinidad & Tobago immediately 
after the Forum, the CTO Council agreed the 
CTO’s plans for more effective coordination at 
global iCT fora, including iTu’s WTdC-19. in 
addition, Council also reached consensus on 
a number of important issues for policymakers 
and regulators to implement within 
Commonwealth countries.

The events team has been busy planning 
for 2019 - 2020 events, and we are calling 
upon our member countries to host the next 
Commonwealth data Forum 2019.

The CTO attended the global Forum on 
Cyber Expertise Annual meeting in Singapore.  
The annual meeting focused on positioning 
gFCE as a facilitating and coordinating 
platform on the knowledge and expertise 
sharing for the implementation of cyber 
capacity building. 

The CTO also actively participated at 
the iCANN63 gAC meeting discussions in 
Barcelona earlier this month and looked 
at issues around data protection, gdPR, 
geographic domain names and WHOiS 
within the Commonwealth.

The third Commonwealth iCT 
Roundtable was held at the end of the 
month and was a huge success, with 
participants from the Pacific, Africa and 
the Caribbean

The CTO is also pleased to sign a 
contract to assist the Eswatini Post and 
Telecommunications Corporation (EPTC) to 
develop its five years strategic and business 
plan. //
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//EdiTORiAL

The Commonwealth iCT Forum 
2018 hosted by the Commonwealth 
Telecommunication Organisation in 

collaboration with the Telecommunications 
Authority of Trinidad and Tobago took place 
over three days at the Hyatt Regency Trinidad 
from 1 - 3 October, 2018. delegates from 
member nations around 
the Commonwealth and 
other iCT stakeholders 
gathered for discussions 
around the theme: 
Digital Transformation 
for Development: 
People, Processes and 
Technology. The united 
Nations has identified 
global connectivity as a 
catalyst for social and 
economic development, 
particularly within 
marginalised 
communities. The Forum provided a context 
for information sharing and knowledge 
exchange as relates to existing and emerging 
technologies, regulatory and policy issues, 
as well as strategies for effecting change 
and fostering national development through 
the use of information and Communication 
Technology.

The Forum sessions took a sequential 
approach in addressing the various subject 

areas. Session One outlined the relevance of 
broadband planning in changing the socio-
economic landscape and quality of life. This 
session also introduced the significance of 
collaboration in realizing development plans 
and led seamlessly into Session Two, which 
encouraged amenable and open dialogue 

toward creating a favourable 
investment and development 
culture. Sessions Three to Five 
was a singular conversation 
on the orbiting impact of 
Net Neutrality, Over-the-top 
Services and universal Service 
Funds on one another and 
included some dialogue on 
existing symbiotically though 
traditional service providers 
raised some objection to the 
idea. 

day two concentrated 
heavily of the issue of privacy 

and data security beginning with the session 
Cybersecurity Strategy and implementation. 
The remaining sessions on Blockchain and 
Cryptocurrency opportunities; general data 
protection regulation; and artificial intelligence 
– definition, opportunities and challenges, 
which all broker in data, centered on the 
issue of consumers’ rights to personal data 
protection while discussing advances made 
in each sector; consumer and industry 

Gilbert c Peterson Sc, chairman, tatt

Rakesh Goswami, executive Vice President, Strategic 
alliance, enterprise and tobago operations, 
telecommunications Services of trinidad & tobago

malcolm Johnson, Deputy 
Secretary-General, itU

Gisa Fuatai 
Purcell
Acting Secretary-
general
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Participants at the cto ict Forum 2018

benefits; and leveraging strengths to avert 
risk. day three wrapped with sessions on 
spectrum management and the upcoming 
WRC-19 conference; the internet of things; 
iCT innovation – youth in iCTs and a final 
session on the way forward. 

Primary themes arising out of the three 
days of discussion were collaboration, 
capacity building, innovation and political 
will. Participants were urged to innovate and 
approach challenges with new perspective. 
The digital landscape has changed the 
functionality of the world and governments 
have a responsibility to prepare and equip 
citizens for these imminent changes. 
Educational opportunities aligned to the 
emerging new world are important to 
building human capacity and promoting 
sustainable development. Public Private 
partnerships is one way that governments 
can access additional funding to finance 
some of the projects necessary to transition 
citizens to the new age, as collaborators 
leverage one other’s resources for mutual 
benefit. 

The Forum closed with a presentation 
from the conference rapporteurs who 
provided a succinct recap of discussions 
over the three days. Chief Executive Officer, 
TATT, dr john Prince; Chairman, CTO and 
TATT, gilbert  Peterson, SC and Acting. 
Secretary-general, CTO, gisa Fuatai Purcell 
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delivered brief closing statements 
thanking participants for attending 
the conference and encouraging 
them use the information and 
resources acquired to 
inform their strategies 
moving forward.//

high-level officials at the cto Forum 2018
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CTO Council approves plans for a louder Commonwealth

Participants at the 2018 cto council meeting

I am very pleased with the outcomes 
of the 58th CTO Council 2018, and I 
look forward to engage further with our 
Members in developing their ICT vision 
for the upcoming year. 

gisa Fuatai Purcell
Acting Secretary-general

jeremy Roberts presenting at the Forum is an iT 
manager from the government of St Helena who 
was funded by the FCO to attend the CTO Forum 
and council meeting in Trinidad & Tobago.

The 58th CTO Council took place on 
4 October 2018 where members met 

to discuss the organisation’s activities and 
plans, following the Commonwealth iCT 
Forum 2018. Present at the council for 
the first time was St Helena government 
alongside 18 Commonwealth countries, 
and iCT sector and affiliate members. 

The CTO received expressions of 
interest for hosting of Council meetings 
and Forum for the years 2019, 2020 and 
2021. 

The CTO is pleased to note that 
forward planning and budgets were set 
for the next three years. Bangladesh 
have expressed willingness to host 2019, 
gibraltar to host in 2020 and 2021 an 
undertaking from Samoa.

“The CTO is mandated to coordinate 

the Commonwealth’s contributions to 
global ICT events,” said Acting Secretary-
general, gisa Fuatai Purcell. “The work 
that we plan in this arena over the coming 
year will ensure that the needs of the 
Commonwealth are presented to these 
fora, as well as assist international ICT 
agenda benefits from the Commonwealth’s 
values and strengths. I thank the Council 
for recognising the valuable role we play 
internationally by approving our plans.”

The Council also approved the 
organisation’s budget, 
operational plans and 
plans for membership 
development and elected 
members to positions 
on the CTO’s Executive 
Committee.// 



5
COmmONWEALTH 
TELECOmmuNiCATiONS 
ORgANiSATiON

communications@cto.int

e-COmmONWEALTH //OCTOBER 2018

//TECHNiCAL SuPPORT & CONSuLTANCy

 CTO validates iCT gap Analysis for uganda 

CTO signs contract with EPTC

The CTO participated at  the global Forum 
on Cyber Expertise (gFCE) Annual 

meeting held in Singapore, from 18-20 
September 2018.  

The annual meeting focused on 
positioning gFCE as a facilitating and 
coordinating platform on the knowledge and 
expertise sharing for the implementation of 
cyber capacity building.

during the mission, the CTO participate 
at a closed door Africa Regional meeting 
which was organised by the World Bank in 
collaboration with the gFCE Secretariat. This 
closed session succeeded the first gFCE - 
World Bank Africa Regional meeting held in 
uganda, back in june 2018. 

The meeting aimed to bring together 
different gFCE stakeholders who are active 

in cyber capacity building (CCB) in Africa. 
Several experts introduced topics with a 
focus on Cyber Security Strategy, CERTs and 
Cybercrime legislation. 

This was followed by a discussion on a 
mapping exercise, which aims to assess 
needs and to direct the discussion towards 
assistance from the gFCE community. //

CTO Participates in the global Forum on Cyber Expertise 

gisa Fuatai Purcell, acting Secretary-
general of the CTO met with Petros 

dlamini, managing director, Eswatini Post 
and Telecommunications Corporation 
(EPTC), for the signing of a contract 
between the CTO and EPTC for the 
development of a five years strategic 
and business plan for EPTC. during the 
occasion, the CTO acting Secretary-general 
was accompanied by two members of 

the CTO consulting team - mr Richard 
mabuza (locally based consultant) and 
Brian goulden (based in Botswana).  Also 
present was mr Amon dlamini, general 
manager, Corporate Strategy, EPTC. The 
acting Secretary-general also met with mr 
mvilawemphi dlamini, Chief Executive (CE) 
of Eswatini Communications Commission 
(ESCCOm) and other key iCT stakeholders 
in Eswatini.//

The CTO team was in uganda, late October, to 
conduct a validation workshop for one of the 

key tasks in delivering an iCT gap Analysis for 
uganda..  

Nearly 100 participants attended the 
validation workshop, which was engaging 
and well received by all stakeholders. Various 
stakeholders from both the iCT and other related 
sectors in uganda attended the workshop. in 
his speech, the Permanent Secretary for iCT 
& National guidance for uganda, informed 
participants that their contributions have 
been considered and recommendations on 
how uganda’s iCT policy, regulation and legal 
framework will support a modern and vibrant 
iCT sector that has been prepared for thier 
consideration.

during this mission, the CTO team lead by dr 
martin Koyabe, also met and engaged with other 
iCT stakeholders in uganda regarding iCT and 
related areas of focus. The CTO team was very 
pleased and thanked all ministries, departments 
and Agencies that participated in the validation 
workshop.//
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//CAPACiTy dEVELOPmENT

The Commonwealth iCT Round Table is a 
regular networking and discussion forum 
designed for senior government officials 

and lawmakers from organisations responsible 
for national iCTs. The third round table took 
place in London on 22- 26 October 2018, 
featuring a wide-range of subjects, including 
presentations on current topics such as the 
evolution of telecom networks for the provision 
of new advanced services by the industry leader 
Huawei, implementing the Commonwealth 
Cyber declaration and the future of ioT and 5g.

in the fast-paced world of iCTs, the 
Commonwealth iCT Round Table offers 
senior officials the opportunity to update 
their knowledge and keep abreast of future 
trends. delegates to the October event had 

the opportunity to hear from gSmA about the 
role of policymakers and industry in pushing 
Europe to the forefront of 5g and spectrum 
developments. There were also presentations 
from the Public Policy EmEA department of 
google as well as discussions on Cyber Crime 
against children from the internet Watch 
Foundation, and presentations on policy and 
regulatory challenges from Avanti about growth 
in the satellite industry.  “Delegates heard about 
developments in the use of big data and how 
that can be utilised for the Internet of Things 
and also how states around the world can 
regulate blockchain technologies and over-
the-top services,” said Robert Hayman, Events 
manager & Ag Capacity development manager 
(CTO).

Third 2018 Commonwealth iCT Round Table

DELEGATE PROFILE

Maynak Mrinal is the 
Assistant director 
general - international 
Relations, ministry of 
Communications has 

greatly contributed in 
delivering india’s iCT ambition 

to make accessibility a norm and directing 
efforts to initiate and launch iT and telecoms 
programs nationwide.

When asked about how the workshop has 
helped him deal with the challenges he faces 
and how the CTO can assist commonwealth 
nations he responded by saying:

“With the World rapidly marching up 
towards 5G, IoT, AI and Big Data, the 
Commonwealth nations urgently need to 
find polices to alternate the digital divide 

mayank mrinal
that would be affected by this 
revolution. The CTO can be a 
potential multilateral buffer to 
discuss policies and solutions. 
The task of balancing the aspirations of 
the multiple stockholders in regards to 
regulation is where the CTO can act as a 
bridge and bring together to form a holistic 
understanding to develop a secure and 
safe ecosystem for dissemination of 
new ICT technologies.” 

mr mrinal hopes to get 
more involved in end-
to-end solutions that 
could be used in iCT 
applications in various 
fields such as health 
and education in india 
to help improve the 
lives of people.//
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 //CONFERENCES & EVENTS 

Big data is big business: 
cto calls for applications to host commonwealth 
Data Forum 2019

developments in iCTs mean that 
more data is being captured than 
ever before. This data can be 

used for advances in business, science, 
healthcare, education and government, 
but the use of data poses challenges 
around storage, privacy and other legal 
issues. 

The CTO’s first data Forum was held 
in February 2018 in gibraltar, and agreed 
that Commonwealth countries need 
to develop uniform international data 
protection legislation as it is necessary, 
for protection of both the  individual and 
government and that Commonwealth 
regions should work together on the 
protection of data as there are no 
centralised global laws or regulations for 
protecting the user. This is opportunity 
for the CTO to develop a framework 
that can be adopted by Commonwealth 

countries, enabling them to work together 
and ensure that data flow is continuous 
and safe, with legal processes in place to 
ensure safety.

The second annual data Forum 2019 
will look at ways that governments of 
our member countires can create and 
develop measures and strategies to 
insure what was discussed in the 2018 
forum becomes a reality. The CTO is 
therefore calling up member countures 
to support this new wave of iCT and host 
the next Commonwealth data Forum 
2019 in thier respective countires. 

The forum will give delegates the 
opportunity to listen to insightful keynotes 
from thought-leaders and innovators 
about big data, and gather information 
about new markets, competitors, 
legislation, policies and 

opportunities. They will be able to learn 
‘best practices’ to effectively develop 
big data initiatives by discovering new 
technologies to help improve the way 
they do their businesses. By gaining 
practical advice from experts delegates 
will have the opportunity to discuss their 
individual  and country needs.

Applications for hosting are now 
open and  for information please contact 
the events manager Robert Hayman at 
events@cto.int or call us ar +44 20 8600 
3805.//

iCANN63 - gAC Commonwealth meeting

internet Corporation for Assigned Names 
and Numbers (iCANN) meetings are 
held three times each year in different 

regions to enable attendees from around 
the world to participate. iCANN meetings 
provide an opportunity for 
face-to-face discussions 
and airing of opinions 
for a stable and secure 
operation of the domain 
Name System (dNS). They 
are often preceded by 
workshops and working 
sessions led by volunteer 
members of iCANN’s 
supporting organisations 
and advisory committees. 
These meetings include 
iCANN’s government Advisory Committee 
(gAC) meetings which provide advice 
on public policy aspects of iCANN’s 
responsibilities with regard to the dNS. 
The CTO participated in the governmental 
Advisory Committee (gAC) which 

determines its own operating procedures 
that are set out in the gAC operating 
principles. gAC face-to-face meetings are 
held in conjunction with iCANN meetings, 
which currently occur three times a year 

and the advice from the gAC to iCANN is 
determined on the basis of consensus.

The South Africa meeting in june, as 
with such previous meetings, the CTO 
convened a meeting of Commonwealth 
interested parties to the a gAC to discuss 

the implications of internet governance 
for Commonwealth countries, with specific 
focus on capacity building. The CTO 
participated in another gAC meeting at the 
iCANN62 meeting in Panama earlier this 

year. The meeting discussed 
the plans for CHOgm 2018 
and cyber security capacity 
building programme, global 
data Protection Regulation 
(gdPR) and other key 
issues. 

The iCANN63 held in 
Barcelona on the 24 October 
2018, further discussed 
and looked at issues around 
data protection, gdPR, 
geographic domain names 

and WHOiS within the Commonwealth. 
Commonwealth gAC  also discussed 
the preparations for iTu Plenipotentiary 
Conference 2018 in dubai, including the 
elections.//   
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Vodacom mozambique has become the first 
operator in the country to launch 4g LTE 

services. The 4g network has been switched on 
in the cities of maputo, matola, Nampula and 
Beira, and the municipality of dondo. Vodacom 
received a new unified Telecommunications 
Licence in july this year, and the telecoms 
regulator, the National Communications institute 
of mozambique, is due to launch an auction of 
4g-capable spectrum in the 800mHz, 1800mHz 
and 2600mHz bands later this month.

Vodacom chairman Salimo Abdula stated 
“With this technology, we confirm our position as 
a company focused on innovation and, above all, 
to provide an increasingly better experience for 
our customers. We are taking an important step 
in improving services at all levels, both individual 
and corporate.”// 

//mEmBER NEWS

AFRiCA 
Vodacom launches 4G 
in Mozambique

The department of Telecommunications 
(doT) has excluded Huawei and ZTE 

from its list of companies asked to partner it 
for trials to develop 5g use cases for india, 
indicating that New delhi may well follow 
the uS and Australia in limiting involvement 
of Chinese telecom equipment makers in 
the roll-out of the next-gen technology.

“We have written to Cisco, Samsung, 
Ericsson and Nokia, and telecom service 
providers to partner with us to start 5G 

technology-based trials, and have got 
positive response from them,” telecom 
secretary Aruna Sundararajan told 
ETTelecom.

“We have excluded Huawei from these 
trials,” she said, when asked if Huawei has 
been eliminated from the trials for security 
reasons. 

The government is planning to show case 
india-specific 5g use cases by early 2019. // 

ASiA

Indian government pushes for 5G 
implementation by 2019

PACiFiC

Vanuatu joins the CTO as Member

digicel Fiji has announced that its network 
is now connected to the Tui Samoa 

submarine cable, boosting connectivity 
on the northern island of Vanua Levu. 
digicel Fiji CEO mike greig commented 
‘This is perfect timing, we are celebrating a 
milestone ten years in Fiji this month and 

this new connection to the Savusavu cable 
system provides our customers with world-
class internet speeds, reliable data and 
mobile phone experience. The new system 
is more resilient and now reduces the risk 
of outages during cyclones, floods and bad 
weather conditions.// 

The gSmA today announced that they 
opened a permanent office in New delhi 

and has appointed Sandeep Karanwal as its 
head.

Anne Bouverot, director general, gSmA 
said “Market opportunities in India are 
immense and we recognize the huge 
potential of this ever expanding Indian market 
and that’s the reason we are opening office in 
New Delhi.”

The gSmA also announced that india 
will become the second largest mobile 
broadband market globally within next four 
years with 367 million mobile broadband 
connections by 2016.

Commenting on spectrum, Anne Bouverot 
said “The Indian government should facilitate 
the timely release of additional spectrum 
in a fair and transparent way for all the 
stakeholders.”

gSmA expressed excitement on 
participating and accelerating new mobile 
services in india related to agriculture and 
education.// 

GSMA opens regional 
office in India
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Digicel Fiji extends its network coverage 

The Commonwealth Telecommunications 
Organisation is pleased to announce 

that Vanuatu, 
a South Pacific 
Ocean nation made 
up of roughly 80 
islands that stretch 
1,300 kilometers, 
has joined the 
organisation as 
Full member. This 
is membership 
category of the CTO that is open to the 
Commonwealth countries.

“It gives me great pleasure to welcome 
Vanuatu as one of our members from the 

Pacific. Members of 
the CTO greatly benefit 
from knowledge and 
experience sharing. 
Vanuatu’s membership 
will help strengthen 
our organisation and 
its contribution to 
the use of ICTs for 
development across 

the Commonwealth,” said gisa Purcell acting 
secretary-general, CTO.
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