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Shola Taylor
Secretary-General

W

elcome to the February 2016
issue of e-COMMONWEALTH. In
February we came to the end of
the strategic planning process for the CTO,
and the draft Strategic Plan for 2016-2020

is now awaiting approval from our Council.
For now, I would like to thank all those who
made a contribution to this process, not
matter how modest and formal. This new
plan, which defines our key priorities for the
next four years, is designed to support the
2030 Agenda for Sustainable Development,
and I am confident that it provides an
adequate answer to our members and
partners’ expectations.
Following the launch of our 115th
Anniversary celebrations in January, we
are now finalising plans for the remainder
of the year and will shortly call for entries
for the 2016 Commonwealth Youth ICT
Applications Competition and the 2016
Commonwealth ICT Awards, two important
means of recognising special achievements
by our members and their citizens.

I am pleased to announce that around
a thousand ICT professionals will benefit
from the CTO’s training programmes this
year, mainly through our Programme
for Development and Training whose
management committee has now approved
47 courses in a range of topics. Our training
programme is a core component of the
knowledge sharing and capacity building
work of the CTO and is a key part of our
commitment to the development of ICTs
to support our members’ sustainable
development objectives.
February was also a month of
strong visibility for the CTO, through our
participation at the World Government
Summit as well as the GSMA’s Mobile
World Congress, and through official visits
to India, Malaysia and Bangladesh. //

//RECENT DEVELOPMENTS

115th Anniversary

Celebrating collaboration and excellence in ICTs
On 20 January, guests from across the
Commonwealth joined CTO staff at the Royal
Institution in London to mark the launch of the
CTO’s celebrations for its 115th anniversary.
Guests included ministers, secretaries general,
high commissioners and industry executives.
Activities announced to mark the
anniversary include the first Commonwealth
ICT Awards to be awarded in June, as well
as as the first Commonwealth Youth ICT
Applications Competition results of which will
be announced in September.
The event was an opportunity for guests
to learn about the history and successive
transformations of the CTO since its creation
as the Pacific Cable Board (PCB) in 1901,
and also to reflect on the development of
communication technology and to discuss
challenges and opportunities presented
for social empowerment and economic
development of Commonwealth nations and
citizens.
Special guests at the event included the
CTO Chairman Umar Danbatta, SecretaryGeneral Shola Taylor, Commonwealth
Secretary-General Kamalesh Sharma,
Sierra Leone’s Minister of Information and
Communications Alpha Kanu, Deputy
Secretary-General of the International
Telecommunication Union Malcolm Johnson,
and Senior Advisor to ICANN’s President
Theresa Swinehart.
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Collaboration was a recurring theme
throughout the event. In his address,
Secretary-General Taylor outlined the
history of the CTO and how the world of
communications has progressed from the
telegraph and early radio communication
systems to today’s Internet, from primary
and mostly distinct and unconnected
physical communication networks to today’s
cyberspace. For Mr Taylor, it is no surprise
that stakeholder collaboration is so central
to the CTO’s work today, being one of the
critical factors of the development and
history of the CTO. Indeed, he said, the same
collaboration that enabled the roll-out of the
first trans-Pacific telegraph cable managed
by PCB foreshadowed the intergovernmental
organisation the CTO is today.
Much as the world of telecommunications
has changed over the last 115 years, so
has the nature of the Commonwealth of
Nations, which, as HE Sharma highlighted,
has transformed from the British Empire to a
collaboration between nations. In much the
same way also, ICANN, an initiative of the
US Government, is moving to a more globally
collaborative and inclusive body.
According to Professor Danbatta, “Nigerian
citizens owed their access to, and use of
communication technologies in considerable
part to the work of the CTO and its members.”
Indeed, the ability of the CTO to connect

its members around the world and across
continents is one of the organisation’s greatest
achievements.
Other speakers also referred to the
collaborative work that has taken place
between their organisation and the CTO. The
Commonwealth Secretariat, ITU and ICANN
have all partnered with the CTO on successful
ICT initiatives.
The potential for ICTs to deliver
socioeconomic development was also a
crosscutting theme of the event. Both HE
Sharma and Mr Johnson emphasised the
role of ICTs in delivering the new Sustainable
Development Goals. Professor Danbatta
highlighted the role the CTO can, and is,
playing in this regard, while the Honourable
Kanu discussed the challenges Sierra Leone is
facing in connecting its citizens and the work
they are doing to ensure all their citizens are
connected.
Along with celebrating the organisation’s
achievements, the launch event also looked
to the future. Mr Taylor announced the
new strategic focus of the organisation
from 2016 to 2020, which will see the CTO
deliver enhanced value for its membership
in key areas such as universal broadband,
cybersecurity, regulation environments,
applications and greater and more inclusive
Commonwealth coordination in the
international ICT arena. //
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CTO’S 115TH ANNIVERSARY LAUNCH CEREMONY IN PICTURES
20 JANUARY 2016, LONDON

Shola Taylor opening the 115th Anniversary Launch at the Royal Institution

Professor Umar Garba Danbatta Chairman of ExCo

Shola Taylor, Secretary-General of CTO & Kamalesh Sharma
Secretary General of the Commonwealth

Honourable Alhaji Alpha Kanu, Minister of Communications
of Sierra Leone

The Honourable Alhaji Alpha Kanu & Shola Taylor

Commonwealth SecretaryGeneral Kamalesh Sharma

Theresa Swinehart, ICANN’s Senior Adviser to the President

Malcolm Johnson, Deputy
Secretary-General ITU
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//RECENT DEVELOPMENTS
CTO consult members
on promoting ICT
development in Asia

S

Shola Taylor and HE Hamad Obaid Al Mansoori, Director-General of TRA at the World Government
Summit in Dubai

World Government Summit

CTO joins world leaders to discuss
technology’s role for the future

C

TO’s Secretary-General Shola
Taylor and Director of Operations
Lasantha De Alwis were the honoured
guests of the United Arab Emirates’s
Telecommunications Regulatory Authority
(TRA) during the UAE World Government
Summit which took place in Dubai on 8 - 10
February 2016. Speakers at this prestigious
event included Barak Obama, President of
the United States, Paul Kagame, President
of Rwanda, and Jan Eliasson, Deputy
Secretary-General of the United Nations.
How governments can harness
technology and innovation to tackle the
problems of the future is a key feature of
the World Government Summit and from
next year onwards the Summit will also

monitor the implementation of the UN’s
Sustainable Development Goals. “The
CTO was privileged to attend the World
Government Summit as guests of TRA.
The role that ICTs can and will play in the
delivery of the Sustainable Development
Goals highlights the important role the CTO
has in working with our members to achieve
their sustainable development objectives,”
said Mr Taylor.
“The opportunity offered by the World
Government Summit to discuss innovative
solutions for realising these goals with
international political and business leaders,
and make connections between them and
our members has been most valuable.” said
Mr Taylor. //

During their visit Mr Taylor and Mr De Alwis met with HE Hamad Obaid Al Mansoori,
Director-General and Nasser Bin Hammad, Senior Manager International Affairs for
TRA. Topics discussed at the meeting included ICT financing and spectrum auctions.
Commenting on the meeting, Mr Taylor said: “The UAE is a global hub for ICT financing
and so there is much that can be achieved with collaboration between our member
countries and the UAE and we hope that the CTO can facilitate future developments.” //
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ecretary-General, Shola Taylor, and Director
of Operations, Lasantha De Alwis, have
recently undertaken missions to CTO member
countries in Asia. SG Taylor visited Malaysia and
India, while Mr De Alwis visited Bangladesh to
introduce our members to the new approach
to membership relations and the CTO’s draft
strategic plan, and to seek their engagement.
SG Taylor met with officials from the Ministry
of Communications and Multimedia, the
Malaysian Communications and Multimedia
Commission (MCMC) – the communications
regulator and satellite operator MEASAT. One
of the main priorities Mr Taylor took away from
his meetings is that affordable, high quality,
universal broadband is a high priority for
Malaysia, as it is for the CTO. As a result of
discussing this joint priority, MCMC agreed to
consider hosting the Commonwealth Broadband
Forum – Asia 2016, part of the CTO’s regional
series of events on broadband.
Cybersecurity, another of the CTO’s
priority areas, was the main item discussed in
Bangladesh. Mr De Alwis met with the State
Minister for Post, Telecommunications and
Information Technology, Honourable Begum
Tarana Halim, and her officials, where he
discussed the membership benefits and a
potential Cybercrime project. At his meeting
with the new Chairman of the Bangladesh
Telecommunications Regulatory Commission,
Dr Shahjahan Mahmood, Mr De Alwis explained
the long standing relationship the CTO has
enjoyed with BTRC and invited Dr Mahmood
to the CTO’s Cybersecurity Forum taking place
in London in March 2016 as well as the CTO
Forum and Council Meeting in Fiji in September
2016.
During his mission to India, SG Taylor
met with the Secretary for the Ministry of
Communications and Information Technology,
Mr JS Deepak, where they discussed India’s
priorities for their IT sector and the benefits
for development of ICTs in India to be gained
through engagement with the CTO. SG Taylor
also met with the government’s wireless advisor
and a number of other key players in the
telecommunications sector.
“My vision for the CTO is to enhance the
value of CTO membership for all our members,”
said SG Taylor. “I am extremely pleased that
productive meetings with our colleagues in Asia
have helped to progress this.” //
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//RESEARCH & CONSULTANCY
CTO to work with
Botswana to expand
broadband access

T

African parliamentarians convene in
Abuja to devise a multi-stakeholder
approach to Internet governance

P

with delegates deliberating on a number of
arliamentarians from seven African
national issues, the challenges of Internet
countries attended a workshop held
governance and the development of
in partnership with the Commonwealth
ICTs. Participants developed a number of
Parliamentary Association (CPA) and the
National Assembly of Nigeria. The workshop recommendations and actions to be taken
by participating countries to enable a
brought together legislators from Africa and
experts in the field of ICTs to explore the
multi-stakeholder approach to Internet
role parliamentarians can and should play
governance.
in the governance of ICTs.
The Honourable Ephraim Belemu,
The workshop was delivered by the
MP and Chair of the Committee on
CTO and the CPA who facilitated and coCommunication, Transport, Works and
sponsored the event.
Supply from the Parliament of Zambia
The event was
concluded that “we
officially opened by the
have to carry the
Honourable Sulaimon
We should explore ways energy and enthusiasm
Lasun Yussuff,
we have gained from
to make ICTs accessible
Deputy Speaker of
conference back to
to the mass of our people this
the Nigerian House
our countries.”
- Sulaimon Lasun Yussuff, Deputy
of Representatives,
“ICTs are
Speaker of the Nigerian House of
after a keynote
increasingly playing
Representatives
address delivered
a significant role
by the Honourable
in enhancing the
Chief Adebayo Shitu,
social and economic
Nigeria’s Minister of Communications. The
development of many African countries,”
Honourable Yussuff spoke of the need for
said Dr Martin Koyabe, CTO’s Manager
legislative action to maximise the potential
and Head of Research and Consultancy.
of ICTs. “This workshop should explore
“This workshop did not only address
ways to make ICTs accessible to the mass
the issue of Internet governance, but
of our people.” he said.
successfully enabled parliamentarians from
In his address, the Honourable Chief
the region to share their experiences and
Shitu spoke about how ICTs can enable the
the challenges they face in ensuring ICT
functions of government and emphasised
continues to realise its potential in their
the need for African countries to invest
respective countries. The CTO is pleased to
more in expanding their ICT infrastructure
have partnered with the CPA to deliver this
in order to make it more accessible and
workshop, and looks forward to conducting
affordable.
similar joint workshops in other regions of
The workshop was an interactive affair
the Commonwealth.” //

he development of broadband access
in Botswana has been recognised as
essential to achieving the country’s long-term
national developmental aspirations. To this
end, Botswana has been involved in a three
year programme to develop a comprehensive
broadband strategy. A draft National
Broadband Strategy has been produced that
provides a number of recommendations for
the promotion of broadband development in
Botswana.
The Botswana Ministry of Transport and
Communications has now contracted the
CTO to review and update the draft National
Broadband Strategy for adoption and
implementation.
The CTO will work with the Ministry
to provide further details on the strategic
foundations of the draft National Broadband
Strategy, examining the vision, mission,
outcome-based strategic objectives and
expected outcomes. The CTO will also
make recommendations on strategies to be
employed to promote access and diffusion
of broadband services and applications in
Botswana. Specific targets, key performance
indicators for adoption, and also the
monitoring and evaluation framework, will be
developed to assist Botswana to implement
this important strategy.
The first mission for this project will
take place from 1 to 5 March 2016, where
the CTO team will facilitate and deliver a
broadband strategic planning workshop,
which will enable the team to begin
consultations on the key components of the
National Broadband Strategy Implementation
Plan.
“Universal broadband access will play a
key part in achieving the UN’s Sustainable
Development Goals,” said Dr Martin Koyabe,
Head of Research and Consultancy at the
CTO. “Botswana recognises the importance
of developing broadband provision for their
citizens and the implementation of their
draft National Broadband Strategy will
be a significant step to achieving its own
development ambitions. The CTO is indeed
pleased to undertake this work to assist
Botswana achieve its National Broadband
Strategy aspirations and looks forward to
working with all relevant stakeholders in
Botswana to take this forward.” //
communications@cto.int
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//CAPACITY DEVELOPMENT
CTO’s 2016-17 training programmes to benefit over
940 ICT professionals

CTO looks to the future for
fixed-line operators

T

The PDT MC 2016 meeting delegates at the CTO headquarters in London, UK.

O

ver 940 ICT professionals from
Commonwealth countries are to
benefit from the CTO’s professional
training programmes over the next 12
months. These programmes were approved
for delivery as part of the Programme for
Development and Training (PDT).
Meeting in London on 16 - 17 February
in London. the management committee of
the PDT reviewed requirements from over
30 contries and have approved an initial 47
courses.
The PDT was established in 1985 and is
the main ICT capacity building programme
in the Commonwealth. Over 3,700 PDT
courses, consultancies and technical
assistance projects have been delivered
since the programme’s creation.
Participation in the programme is
done through membership, which is open
to any organisation requiring capacity
development. The programme members
sign up as either Requesting Partners i.e.
recipients of training, or Offering Partners
i.e. supplying training, or both. The
PDT’s model offers Requesting Partners
increased purchasing power which, along
with the competitive bidding process of the
programme, ensures that the cost of PDT
training is typically lower than open market
rates.
For most participants, participation on
the approved courses is free of charge,
although training fees apply for participants
who are not members of the PDT. PDT
courses approved for 2016-17 will address
the following areas:
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•
•
•
•
•
•
•

•
•
•

Enterprise security management
Introduction to big data analysis
Digital broadcasting and regulation of IP
based broadcasting and social media
Telecommunications management
Telecommunications business process
re-engineering
Frequency planning and spectrum
management
Talent management, knowledge
management and change in a dynamic
environment
Quality of service
Next-generation markets and
technologies
Costs and tariffs

	PDT courses can be either bespoke
training for members or designed to
address regional challenges by identifying
common requests from across a region.
Through the CTO, the PDT also offers
training workshops such as our successful
workshop on telecoms regulation for newly
appointed regulator board members,
and the forthcoming spectrum auction
workshop. Full details of the courses
available can be found in the course
catalogue, which will shortly be re-launched
as a 115th anniversary commemorative
edition. For further information about the
courses offered under the PDT scheme,
and to enquire about membership, please
contact: Fargani Tambeayuk, Acting
Capacity Development and Training Officer
f.tambeayuk@cto.int //

he CTO, in partnership with BT hosted
the Transforming Telcos Workshop on
28 - 29 January 2016 at the BT Centre in
Johannesburg. The workshop examined
BT’s recent transformations to assist other
fixed-line operators to tackle the multiple
challenges of decreasing revenue from
traditional services, the increasing dominance
of mobile networks and encroachment of
over-the-top players.
The workshop, which featured
presentations from KPMG, BT, Telkom, the
Universal Service & Access Agency of South
Africa and the Independent Communications
Authority of South Africa highlighted the
need for simplification, harmonisation, and
the importance of focusing on the customer
during the time of transition.

Mr Dlamini Nhlanhla, Project Manager,
Transformation, Swaziland Post &
Telecommunications Corporation, said “The
workshop was structured and beneficial.
It actually came at the right time as my
organisation is embarking on an organisationwide transformation.”
Rubben Mangaba Mohlaloga, Councillor
on the board of South African regulator
ICASA gave a regulatory overview of fixedmobile convergence while Makhotso
Moiloa, Executive Manager, Performance
Management at South Africa’s universal
access fund USAASA spoke about the
benefits of applying universal service funds to
support connectivity.
Sessions also focused on finding finance
solutions and investment initiatives, improving
customer loyalty, big data, opportunities in the
digital economy and cybersecurity, as well as
developing skills pools. //
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//MEMBERS’ NEWS
Vodafone and Liberty Global to merge their
Dutch operations

V

odafone is to merge its operations in
the Netherlands with Liberty Global’s.
Liberty Global is an international cable
company with operations in 14 countries. Its
consumer brands include Virgin Media, Ziggo,
Unitymedia, Telenet, UPC, VTR and Liberty.
Vodafone Group’s Chief Executive,
Vittorio Colao, said “The combination of
Vodafone’s leading mobile business with
Ziggo’s successful broadband and TV
business creates a strong and competitive
integrated communications player, which will
invest in digital infrastructure, entertainment
services and productivity applications for
Dutch consumer, business and public sector
customers. Together we will be a stronger
competitor in the Netherlands, benefiting
customers of both companies and the
market as a whole. This transaction marks a
continuation of Vodafone’s market-by-market

convergence strategy and we look forward
to partnering with Liberty Global to create a
fully integrated provider in one of our core
European markets.”
Mike Fries, Chief Executive Officer
of Liberty Global, said, “This powerful
combination of the best fixed and mobile
networks in the Netherlands will deliver
huge benefits to Dutch consumers and
businesses. Throughout Europe, Liberty
is capitalizing on the rising demand for
lightning-fast broadband speeds, the coolest
digital TV platforms and apps, and seamless
4G wireless connectivity. Soon, both Ziggo
and Vodafone customers in the Netherlands
will be at the forefront of this new world,
and we couldn’t be more excited about our
partnership with Vodafone. We look forward
to working together to develop cutting-edge
converged services for the Dutch market.” //

BT to support Colombia’s digital kiosks network

B

T has announced that it has won a
contract in Colombia to connect 591
new Vive Digital kiosks (KVDs) across
the country. These kiosks will be located in
rural parts of Colombia and will allow people
living in these remote areas to connect to the
Internet, access e-learning and e-training
services as well as a range of online public
services. The £16.2 million, 30-month
contract is part of Vive Digital, the Colombian
Government’s technology programme run by
the Ministry of Information Technologies and
Communications. To deliver this initiative, BT
will again partner with Colombian company
INRED to provide the learning and training
applications, as well as the ICT education and
skills required to make this beneficial to the

community, while BT will supply the satellite
connectivity and related technology services.
Vive Digital promotes the creation of an
ambitious digital ecosystem through the mass
use of the Internet in order to reduce poverty
and create jobs. Vive Digitalhas been led by
MinTic since 2010.
Bas Burger, President, BT Americas,
said, “We are very proud to be able to
help Colombia build stronger communities
through the power of our technology and the
commitment of our people. We share the
same vision as the Colombian Government
regarding the positive impact that information
technology can make on the lives of
individuals, local communities, and to society
as a whole.” //

SES strongly advocates
and supports future 5G
deployment in Europe

S

atellite network operator SES has
announced that it is fully committed to
the swift deployment of 5th generation
mobile networks. As a founding member of
the 5G PPP (Public Private Partnership), SES
actively took part in the 5G PPP whitepaper
entitled “5G Empowering Vertical Industries”.
The whitepaper presents 5G networks as a
key enabler for a broad range of industries,
especially the automotive, transportation,
healthcare, energy, manufacturing and media
and entertainment sectors.
SES actively promotes satellite as an
essential building block for a global, profitable
and inclusive 5G deployment. In order to
cope with the tremendous growth of data
demand, including 5G requirements, a
combination of terrestrial and satellite wireless
technologies is needed. Satellites play a key
role in allowing the seamless extension of 5G
services, by providing connectivity on the sea,
in the air and to remote land areas.
“5G must be a seamless integration of
different network technologies,” said Karim
Michel Sabbagh, President and CEO of SES.
“No single technology will be able to
cope with the data challenges that networks
are facing. Only a smart combination of
infrastructure will be able to meet the
constantly growing demand. Satellite plays
a significant role in video broadcasting,
trunking, backhauling and communications
on the move, and also in complementing
terrestrial broadband. Thanks to the
combination of our GEO satellites and O3b’s
MEO satellites, which provides wide coverage
and low latency, SES is able to deliver high
bandwidth to users. This will be an essential
advantage for the 5G networks.” //

xxxxxxxxxxxxxxxxxxxx COURSES AND EVENTS
UPCOMING
Commonwealth Cybersecurity Forum 2016
Regulatory Boards Workshop
Digital Switchover Forum Africa 2016
Commonwealth ICT Ministers Forum 2016
Broadband Forum Caribbean 2016
Regulatory Boards Workshop
Broadband Forum Asia 2016
Commonwealth Spectrum Auction Workshop
Commonwealth Telecommunications Organisation Forum 2016

23 - 24 March 2016, London
11 - 15 April 2016, London
11 - 13 May 2016, Abuja
14 - 16 June 2016, London
14 - 15 July 2016, Port of Spain
18 - 22 July 2016, London
July 2016
July 2016, Gaborone
12 - 16 September 2016, Nadi

Conference
Workshop
Conference
Conference
Conference
Workshop
Conference
Workshop
Conference
communications@cto.int
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23 - 24 MARCH 2016, BT TOWER, LONDON, UK

Commonwealth approach to cyber governance and cybersecurity
Capacity building and cybersecurity hubs
ORGANISED BY

Standardising cybersecurity
Cyber hygiene
DIAMOND SPONSOR

PLATINUM SPONSOR

EXHIBITOR

cto.int/events/upcoming-events/

12 - 14 SEPTEMBER 2016, NADI, FIJI

Broadband strategies for small island nations
Successful cybersecurity strategies
IoT and regulatory environments
e-applications
Organised by

cto.int/events/upcoming-events/

To speak, exhibit or sponsor this
event, contact Robert Hayman
at events@cto.int
or call +44 20 8600 3800.

Hosted by

The Government of Fiji

