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dear Readers,
i write this at the end of a busy and 

successful month for the CTO where we 
have made much progress in coordinating 
iCT development across the Commonwealth. 
i was pleased to be invited to iCANN 64 in 
Japan earlier this month and participated in 
the Commonwealth gAC meeting and listened 
to the leaders of the Commonwealth so we 
can then take the lead to deliver their needs 
and wants. The meeting was very successful 
and i look forward to liaising with our 
members further on issues raised at iCANN.  

The first Commonwealth iCT Roundtable 
of 2019 will be held in London first week of 
April and we encourage all our members 
to participate in this exclusive roundtable 
and gain knowledge from leaders of iCTs. 
This is an amazing opportunity for all senior 
level board members to engage with other 
CTO members and network for knowledge 
sharing. 

The CTO is also pleased to sign a an 
agreement with the bangladeshi government 
to host the next Commonwealth iCT Forum 
2019 in dhaka in October alongside the 
CTO Council meeting. This is CTO’s largest 
event and the networking and knowledge 
gaining opportunities that our members can 
gain from are parallel to none. i was pleased 
to meet the Honourable minister mustafa 
Jabar, minister of post, Telecommunication 
and information Technology bangladesh as 
well along side muhammad Jahurul Haque, 
Chairman of bangladesh Telecommunication 
Regulatory Commission.

We have also been busy with 
capacity and development and are 

offering two new courses in kenya to our 
pdT members on artificial intelligence and 
big data.

We look forward to seeing all our 
members in our next upcoming events.//

e-COmmONWEALTH //mARCH 2019

//EdiTORiAL

iCANN meetings are held three times each 
year in different regions to enable attendees 

from around the world to participate. 
iCANN meetings provide an opportunity 
for face-to-face discussions and airing of 
opinions for a stable and secure operation 
of the domain Name System (dNS). They 
are often preceded by workshops and 
working sessions led by volunteer members 
of iCANN’s supporting organisations and 
advisory committees. These meetings include 
iCANN’s government Advisory Committee 
meetings which provide advice on public 
policy aspects of iCANN’s responsibilities with 
regard to the dNS.  The Commonwealth gAC 
(C-gAC) meeting have helped secure greater 
Commonwealth participation within the gAC 
framework and identify key member needs, 
including capacity development. C-gACs were 
also essential in successfully securing the uk 
candidacy as one of five gAC vice-presidents.

The CTO lead and participated in the 
Commonwealth gAC meeting held in kobe 
Japan on 14 march 2019. Representing the 
CTO was Acting Secretary-general gisa Fuatai 
prucell who lead discussions on the current 
issues including:

•	 gdpR and WHOiS
•	 geographic names
•	 gTLd Subsequent process work
•	 draft iCANN Strategic plan
 
discussion on Commonwealth 

Coordination meeting at Cpm in geneva 
and preparations for WRC-19 was looked 
at and how the CTO will be aiding the 
Commonwealth to take these issues further. 
Also discussed were 2019 Conference 
preparatory meeting (Cpm) held in 
geneva, coordination meeting chaired by 
ghana (NCA) and uk (Ofcom), the CTO 

collaboration with iTu to start offering 
spectrum management training programme 
to the commonwealth countries, and the 
Commonwealth participation at mWC 
barcelona (formerly mobile World Congress).

ms purcell also discussed the CTO 
development Assistance projects for 2019, 
where the CTO continues to offer technical 
assistance in collaboration with other 
development partners to Commonwealth 
member countries and beyond. There 
were further discussions and updates  on 
Commonwealth Coordination at the iTu, that 
were discussed by paul blaker, dCmS, united 
kingdom.

There were open discussions led by the 
Chair about matters currently engaging the 
Commonwealth countries. Some of the points 
raised included:

•	 How can capacity building be more 
effective?

•	 For smaller gAC representatives, 
public policy would include a strong 
focus on economic growth.

•	 There is a need to look at the impact 
of cybersecurity in relation to WHOiS.

•	 There is a need for greater 
understanding of data protection and 
gdpR

•	 There can be a section on the 
gAC website for commonwealth 
matters, whereby documents can be 
uploaded and communication can be 
exchanged

•	 There is a need for greater efforts 
in avoiding duplication in capacity 
building. The appointment of a point 
of contact at the national level can 
help solve this. //

Gisa Fuatai 
Purcell
Acting Secretary-
general

CTO participates in iCANN 64 
Commonwealth gAC meeting 2019
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 //CTO FORum 2019

As we enter the age of all-ip networks, 
ioT, Cloud computing, big data, 
immersive and machine-to-machine 

technologies and always-on mobile 
broadband, new economic opportunities are 
emerging. but not for everyone. With half of 
the world’s population yet to use the internet, 
many are facing further economic and social 
exclusion, making the need for universal 
access to the internet more pressing. 

indeed, while liberalisation and 
privatisation proved critical instruments in 
the promotion of access to iCTs over the past 
two decades, current policy and regulatory 
models are becoming increasingly inadequate 
for the emerging technological and market 
trends that bring with them opportunities 
as well as threats for existing universal 

access funding models and national digital 
economies.

Turning nations into competitive digital 
nations is one of our biggest challenges for 
which Commonwealth iCT policymakers, 
regulators, industry executives and opinion 
formers will be meeting in dhaka, bangladesh 
in September 2019. 

key discussions will include:
•	 The digital future
•	 universal broadband
•	 iCT applications
•	 Regulating virtual environments
•	 The digital economy
•	 machine-to-machine communications
•	 Security and privacy
•	 data protection in the Cloud age
•	 investment gaps

The CTO have agreed arrangements 
for the hosting of the Forum and Council 
meeting under the theme Towards a digital 
Commonwealth. bTRC have requested that 
the Forum have a new title Commonwealth 
ICT and Telecommunications Forum 2019. 

gisa Fuatai purcel, Acting Secretary-
general of the CTO me met with 
minister mustafa Jabar, minister of post, 
Telecommunication and information 
Technology bangladesh. He expressed 
delight in the choice of theme as it mirrors the 
digital bangladesh and Vision 2021 that the 
bangladeshi government are working towards 
and an approach that he is particularly 
passionate about. bTRC confirmed that they 
wish to hold the 59th CTO Council meeting 
scheduled for the 3 – 4 October 2019. 

For more information about, sponsorships, 
exhibitions and tickets to the CTO Forum 
2019 please contact events at events@cto.
int//

We are also pleased to confirm that the 
intercontinental Hotel, 1 minto Road, dhaka, 
C 1000 dhaka will be the location for the 
Forum and Council meeting. The hotel is the 
country’s oldest five star hotel and a historical 
landmark for the city. interContinental dhaka 
started its journey in 1966 in Shahbagh on 
4.5 acres of land.  Sheraton took over for 
the hotel’s management in 1987. in 2011, 
the hotel came to be known as ‘Ruposhi 
bangla’ after Sheraton stopped operations 
and bangladesh Services Limited (bSL) 

under ministry of Civil Aviation and Tourism 
took over the administration. Later, the 
interContinental signed a 30-year lease 
deal with the government before starting to 
renovate the building. The renovation was 
done impeccably and completed in 2018. 
For the last five decades, the five-star hotel 
has been known by many names such as 
‘interContinental dhaka’, ‘Hotel Sheraton’ 
and ‘Ruposhi bangla’. After almost 30 years, 
interContinental has again been reinstated as 
the official name. 

INTERCONTINENTAL HOTEL DHAKA

Gisa Fuatai Purcel, acting-Secretary 
General of the cto meeting the honourable 
minister mustafa Jabar, minister of Post, 
telecommunication and information technology 
Bangladesh.

Gisa Fuatai Purcel, acting-Secretary General of 
the cto meeting the muhammad Jahurul haque, 
chairman of Bangladesh telecommunication 
Regulatory commission.
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//RECENT dEVELOpmENTS

First 2019 iCT Round Table scheduled for April

The Commonwealth iCT Round Table is a 
high-level programme designed to provide 

senior iCT policy and decision-makers with 
an understanding of the major trends in iCTs 
and the emerging opportunities for social and 
economic development, as well as the most 
pressing and long-term challenges in the 
sector. 

The first round table of 2019 will take 
place in London on 1 - 4 April 2019 and will 
combine sessions led by well-established 
experts in their respective fields with face-to-

face meetings with private-sector executives 
and visits to key iCT institutions in London. 
Session topics confirmed so far include:

•	 Overview of iCT policy, regulation and 
operations

•	 Economic regulation
•	 Spectrum and the digital dividend
•	 Social media and regulation
•	 influencing global decisions on iCTs
•	 Cyberspace and cybersecurity
•	 Consumer protection
•	 universal service 

“The CTO has developed this round table 
series to provide an unrivalled knowledge-
building and experience-sharing opportunity 
for senior decision makers in policy making, 
regulation and operating to assist them find 
their way round the ICT landscape” said gisa 
Futai purcell, Acting Secretary-general of the 
CTO.

For more information, or to register, please 
write to programmes@cto.int//  

CTO to trains CAk kenya on Artificial intelligence and 
big data

//CApACiTy dEVELOpmENT & TRAiNiNg

The programme for development training 
department of the Commonwealth 

Telecommunications Organisation will be holding 
two courses in April to train Communication 
Authority kenya staff on Artificial intelligence (Ai) 
and big data.

The first course on Ai will take place on 1 - 3 
April 2019 in Nairobi at the CAk headquarters. 
Artificial intelligence (Ai) is the simulation of 
human intelligence processes by machines, 
especially computer systems. The 3-day course 
explores Ai and it’s applications in functional, 
non-technical terms. The objective of the course 
is:

•	 be familiar with the fundamental concepts 
Artificial intelligence;

•	 be competent in recognizing challenges 
faced by applications enabling Ai 

•	 be able to describe scalable solutions for 
them; and 

•	 understand how Ai can impact business 
intelligence.

•	 know the enabling technologies to Ai
•	 be aware of the regulatory impact of Ai.
The second course to take place in kenya will 

be on big data and training will commence on 4 
- 10 of April 2019 in Nairobi. The importance of 
big data doesn’t revolve around how much data 
there is, but what can be done with it. 

data can be taken from any source and can 
be analyzed to find answers that enable 1) cost 
reductions, 2) time reductions, 3) new product 
development and optimized offerings, and 4) 
smart decision making. 

At the end of this course, participants will
•	 be familiar with the fundamental concepts 

of big data management and analytics;
•	 be competent in recognizing challenges 

faced by applications dealing with very 
large volumes of data 

•	 be able to describe scalable solutions for 
them; and 

•	 understand how big data impacts 
business intelligence, corporate .

•	 understand the need for integration of big 
data components to create an appropriate 
data Lake

•	 be able to select the correct big data 
stores for disparate data sets

•	 be able to plan a big data project and 
strategy for the organization.

For more information about pdT courses please 
email us at promgrammes@cto.int //
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//TECHNiCAL SuppORT & CONSuLTANCy

eVent                                                     Date            location
 
Commonwealth Spectrum management Forum 2017   19 – 21 June 2019   London, uk  
Commonwealth broadband Forum’19     30 July – 2 August 2019  Sierra Leone 
Commonwealth iCT and Telecommunications Forum ’19   30 September – 2 October 2019 dhaka, bangladesh
Commonwealth data Forum ’19     12-14 November 2019  TbC
Commonwealth data Forum 2017     Commonwealth HR & iCT Forum’20  botswana  

For more information on events, contact us at events@cto.int//

Upcoming events 

The commonwealth Telecommunications 
Orgainsation went on a the 4th 

project mission to Eswatini, to present 
the final deliverables to Eswatini post 
&Telecommunications Corporation (EpTC) for 
the development of the Strategic and business 
plan for EpTC. dr martin koyabe, manger 
Technical Support and Consultancy met and 
engaged with key iCT stakeholders in Eswatini 
and discussed both on-going and upcoming 
CTO activities in the country.

dr martin met with petros dhlamini, 

managing director of EpTC and Vusi 
magagula, project manager, EpTC and 
discussed high-level expectations from the 
EpTC project. The EpTC was pleased with the 
progress made by the CTO with respect to the 
project deliverables and quality of the work. 
EpTC will review and comment on the final 
draft deliverables that have been submitted by 
the CTO to ensure better understanding and 
ownership of the outputs.

 petros dhlamini, managing director of 
EpTC emphasised that the government of 

Eswatini is focused towards achieving the 
digital agenda vision for the country and they 
are keen to implement the strategy as soon as 
possible, and the CTO is encouraged to bid 
when the call is announced.

The CTO was also requested to revise the 
executive summary deliverable and included 
relevant pillars for the strategy and relevant 
benchmarking examples, from similar case 
studies that the CTO have previously has 
successful results from. 

On the 20 march dr koyabe also met with 
ESCCOm Executive Committee (ExCo) 

members Lindiwe dlamini and Lindiwe 
malaza. The meeting discussed Eswatini and 
ESCCOm membership to the CTO and pdT 
respectively and the discussion also covered 
updates from the CTO on various on-going 
activities being conducted by the secretariat.

in Summary the CTO and ESCCOm 

discussed on improving and expanding the 
portfolio of courses of the pdT, The need to 
harmonise the Southern Africa Region pdT 
membership, in terms of collaboration and 
partnerships and how that can be taken 
forward in the new financial year. They also 
want the CTO to engage and involve their 
members more with day to day activities 
and member needs. The CTO agreed to 

have regular conference calls with members 
to address any concerns or needs they 
would have to improve the work of the CTO. 
The CTO has also invited ESCCOm to key 
CTO meetings/conferences  including the 
upcoming Spectrum Forum 2019 to get their 
input and high-level delegation to attend and 
participate in the conference. //

CTO presents final strategic and business plan to Eswatini 



6
Commonwealth 
teleCommuniCations 
organisation

communications@cto.int

e-COmmONWEALTH //mARCH 2019

//EVENTS 

 //mEmbER NEWS
Huawei releases its 2018 Annual Report

The CTO assists malawi with their universal Service Funds

mw-PPPc  with the cto: isaac chimutu, chimwemwe matemba, Daniel masiye, clemence mvonye, mirriam Kasiya, cto - martin Koyabe, Ryan Kilpatrick, Rex 
wonga

The research and consultancy division of the 
CTO was involved in a another mission this 

month in Africa.  dr martin koyabe, manager 
- Technical Support and Consultancy met 
with the malawi public private partnership 
Commission (mW-pppC) on 21 - 22 march 
2019 for a contract negotiation meeting with 
their board members and directors. 

The CTO presented its vision, objectives, 

approach and methodology it intends to adopt 
in assisting malawi to establish a universal 
Service Fund (uSF) by implementing 
strategies and best use and practices the CTO 
can assist them with. malawi was pleased 
that the CTO is keen to go ahead with the 
negotiation, which is funded by the World 
bank and expects the contract to be signed by 
4 April of 2019 next month.

The CTO discussed with the board 
members who will be the project lead 
for the project. in conclusion the malawi 
Communications Regulatory Authority 
(mACRA) will be the lead agency in malawi for 
the project.
For more information about research and 
consultancy pleas e-mail us at consultancy@
cto.int.//

Huawei released its 2018 Annual Report 
end of march. According to the report, the 

company maintained strong business growth 
in 2018. its sales revenue rounded off at 
CNy721.2 billion, up 19.5% year-on-year; its 
net profit reached CNy59.3 billion, up 25.1% 
year-on-year.

in 2018, Huawei invested CNy101.5 billion 
(14.1% of its sales revenue) in R&d, ranking 
fifth globally in The 2018 Eu industrial R&d 
investment Scoreboard. Over the last ten years, 
Huawei’s R&d expenditure has reached more 
than CNy480 billion. According to official data 
released by the World intellectual property 

Organization (WipO), Huawei filed 5,405 patent 
applications to this organization in 2018, ranking 
first among all companies globally.

At the release of its annual report, guo ping, 
Huawei’s Rotating Chairman, said, “information 
communications technology is rapidly working 
its way into every industry. This has triggered a 
digital, intelligent transformation – the driving 
force behind our digital economy. Through 
heavy, consistent investment in 5g innovation, 
alongside large-scale commercial deployment, 
Huawei is committed to building the world’s best 
network connections.// 

mobile network operator Vodafone Fiji has 
announced that it has upgraded its 

infrastructure with 4g+ and pre-5g technology 
as part of continuing efforts to bridge the 
digital divide in the country – in particular 
north Fiji. 

The uS $ 98.6 million upgrade programme 
will keep pace with demand for data from 
users, which has grown from 10Tb to 400Tb 
in the last two years. Further, the cellco 
confirmed that upon completion roughly 50% 
of Fijians will be able to access a pre-5g 
service after the upgrade.

Vodafone Fiji also announced that as 
a further strand of the investment, it will 
complete the Savusavu Submarine Fibre 
project which will enable high speed internet 
connection to Vanua Levu. 

‘Whilst the landing station is Savusavu, 
Vodafone is setting up a high capacity 
transmission link between Savusavu to 
Labasa to bring high speed internet services 
to Labasa and the rest of Vanua Levu,’ mr Lal 
confirmed.// 

Vodafone deploys 4G+ and 
pre-5G mobile network in Fiji

SES Reach Grows to 355 Million Homes Worldwide

SES strengthens its position as the world’s 
leading video distributor via satellite as the 

number of TV households it serves increased 
by more than 4 million to over 355 million in 
2018.

The results from the SES’s annual market 
research highlighted further growth in SES’s 
technical reach and underlined the important 
role of satellite in delivering video to large 

audiences directly and indirectly in a reliable 
and cost-effective manner.

The results showed an increase in SES’s 
technical reach in Europe, Latin America, 
Asia-pacific, and Africa. in Africa, this 
included the addition of kenya to the survey 
where more than 2 million TV homes across 
the country rely on SES for their TV content.//  



7
Commonwealth 
teleCommuniCations 
organisation

communications@cto.int

e-COmmONWEALTH //FEbRuARy 2019

 Pakistani telecom sector contributes to leveraging unlimited connectivity to the country

CANTO and GSMA Sign MoU at 35th AGM in Guyana

Safaricom announce new 
board member



8
Commonwealth 
teleCommuniCations 
organisation

communications@cto.int


