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Sharing views, ideas and best 
practices on how to use technology to 
our advantage will enhance hR

Dear Readers,
i write this at the end of a busy and 

successful time for the CTO where we have 
made much progress in coordinating iCT 
development across the Commonwealth. The 
Commonwealth HR&iCT Forum held earlier 
this month in London uK was very productive 
in its discussions around iCTs and policies 
within HR, taking back a lot of lesson on a 
number of important issues for policymakers 
and regulators to implement within their 
countries. i am particularly grateful to all our 
members for participating and making this 
event a success.

Held also in London immediately after 
the Forum, the CTO PDT meeting agreed on 
and elected a new management committee 
during their annual meeting held in London 
uK. The new committee will be tasked 
with the governance of the PDT including 
reviewing members’ capacity building needs 
for 2018-19, and exercising oversight of the 
programme’s pooled procurement system.

 The team has been busy planning for 
WRC19 where the CTO attended WRC19 
CPm-2, and organized a coordination 
meetings for the Commonwealth countries to 
discuss views in preparing for the upcoming 
World Radio Conference 2019 (WRC19) in 
October 2019. 

The second Commonwealth iCT 
Roundtable of 2019 will be held in London 
first week of April and we encourage all our 
members to participate in this exclusive 
roundtable and gain knowledge from leaders 
of iCTs.

The CTO is also pleased to sign a an 
agreement with the Bangladeshi government 
to host the next Commonwealth iCT Forum 
2019 in Dhaka in October alongside the CTO 
Council meeting. This is CTO’s largest event 
and the networking and knowledge gaining 
opportunities that our members can gain 
from are parallel to none. 

i look forward to seeing all our members 
in our next upcoming events.//
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//EDiTORiAL

The Commonwealth HR&iCT Forum 
2019 hosted by the Commonwealth 
Telecommunication Organisation took 

place over two days at the Holiday inn High 
Kensington from 19 - 20 February, 2019.
The two day event drew participants and 
delegates from Commonwealth member 
countries and iCT 
sector organisations, 
to discuss HR related 
issues under the 
theme: Streamlining 
Organisational 
Development. 

The forum 
provided participants 
with an opportunity to 
discuss and exchange 
knowledge on how to 
restructure processes 
to benefit the growth 
of HR professionals 
and human capital at 
large. 

Human resources as well as iCTs play 
a crucial role in helping an organisation 
achieve its goals and objectives. The 
welcome address delivered by Oscar Tapp-
Scotting, Deputy Director, Department for 
Digital, Culture, media & Sport, united 
Kingdom. He said that, “The future of the 
Commonwealth depends on its one billion 

young people to deliver a more prosperous, 
secure, sustainable and fair future. i’m sure 
this event will provide a great opportunity 
to build links between us to provide young 
people with the opportunities and training in 
obtaining a wide range of digital skills.” 

mr Tapp-Scotting’s welcome address was 
followed by the keynote 
address from the Rt. 
Honourable Patricia 
Scotland QC, Secretary-
general, Commonwealth 
Secretariat.  “According 
to management experts, 
80% of organisational 
effectiveness depends 
on systems and only 
20% on people… the 
fact is good organisations 
have good systems. 
These systems bring 
out the best in the 
people. To repeat, 
80% of organisational 

effectiveness depends on systems and only 
20% on people” said the Secretary-general.

Other invited guests who addressed 
the forum included Sharvada Sharma, 
Solicitor general, Acting Permanent-
Secretary for Communications, information 
& iTC, government of Fiji and Chair of 
the Executive Committee; Rt. Honourable 

tim Unwin, Former Secretary-General cto Juma Kandie, Director of human Resources, caK.

Gisa Fuatai 
Purcell
Acting Secretary-
general

19 - 20 FEBRuARY 2019, HOLiDAY iNN  KENSiNgTON HigH STREET, LONDON, uK



e-COmmONWEALTH //FEBRuARY 2019

3

Participants at the hR&ict Forum 2019

mohamed Rahman Swaray, minister 
of Communications, Sierra Leone; and 
Rt. Honourable Paul Lewis, minister of 
Communications, montserrat.

During her official opening remarks, 
gisa Fuatai Purcell, Acting Secretary-
general and Director, iCT Development 
Department, CTO, thanked all the guests 
and delegates for taking their time to 
attend the forum. She said that, “the event 
will enable participants to share views, 
ideas and best practices on how to use 
technology to our advantage.” 

For more information about the event 
please contact Robert Hayman, Events 
manager on events@cto.int.

Also please visit our website for 
more photos and information about the 
event on https://cto.int/events/previous-
events/2019-2/commonwealth-hrict-
forum-2019. // 

3

Delegates at the hR&ict Forum 2019
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CTO prepares for WRC 2019 at CPm2

I am very pleased with the outcomes 
of the ITU CPM Meeting, and I look 
forward to engage further with the 
ITU in developing our ICT vision for 
the upcoming year. 

gisa Fuatai Purcell
Acting Secretary-general

Gisa Fuatai Purcell, acting Secretary General, cto, 
with mario maniewicz Director, itU-BR

in accordance with Resolution iTu-R 2-7, 
the iTu Conference Prepatory meeting 2019 

(CPm) prepares a consolidates Reports on 
the iTu-R preparatory studies and possible 
solutions to the WRC agenda items, which 
are then to be used in support of the work of 
World Radiocommunication Conferences.

CPm held two sessions during the interval 
between WRCs in geneva on the 26 February 
2019. The first session was for the purpose 
of coordinating the work programmes of the 
relevant iTu-R Study groups, and preparing 
a draft structure for the CPm Report, based 

on the agenda for the next two WRCs. The 
second session was for the purpose of 
preparing the report for the next WRC. The 
second session was scheduled to allow 
publication of the Final Report in the six 
official languages of the union six months 
before the next WRC. 

On the margins of WRC19 CPm-2, 
Commonwealth Telecommunications 
Organization (CTO) organized a coordination 
meeting for the Commonwealth countries 
to discuss views in preparing for the 
upcoming World Radio Conference 2019 

(WRC19) in October 2019. The objective 
of the meeting was to identify the needs of 
member countries in relation to WRC19. The 
meeting was co-chaired by NCA (ghana) and 
Ofcom (uK) and attended by delegates from 
Australia, ghana, Canada and Singapore. 
The iTu bureau of Radiocommunication 
representatives took delegates through the 
status of the preparation for the World Radio 
Conference 2019 (WRC19) which will take 
place in Egypt at Sharm elSheikh on 28 
October to 22 November 2019

Acting Secretary-general CTO meets Director of iTu-BR 

Acting secretary-general gisa Fuatai 
Purcell and Senior Programme Officer, 

international Coordinator, Leonard Obonyo 
paid a courtesy call to the Director of the 
Bureau of Radiocommunication (BR) 
mario maniewicz in geneva after the iTu 
Conference Prepatory meeting 2019.

 The meeting was held to discuss the 
bilateral engagements with the CTO and 
the iTu. Among other issues discussed was 
the collaboration of both organisations in 
the area of capacity building for developing 
Commonwealth countries in the area of 
spectrum management. 

“CTO has a long standing relationship 
with the iTu and we both work closely 
together with the same vision of 
improving iCTs. meeting mr maniewicz 
allowed me to discuss how the CTO and 

iTu can collaborate on our capacity building 
especially in areas of Spectrum where we 
hope to see them in out Spectrum event 
later this year.”//

//RECENT DEVELOPmENTS
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//TECHNiCAL SuPPORT & CONSuLTANCY

members taking part in the Programme 
for Development & Training (PDT), 

the Commonwealth’s largest programme 
in capacity building in iCTs managed by 
the Commonwealth Telecommunications 
Organisation (CTO), have 
elected a new management 
committee during their 
annual meeting held on 21- 
22 February, in London uK.

The new committee 
will be tasked with the 
governance of the PDT 
including reviewing members’ 
capacity building needs for 
2018-19, and exercising 
oversight of the programme’s 
pooled procurement system.

Elected members of the 
committee are:

•	 Chair: Carol David,  
Executive Vice President Human 
Resources, industrial Relations and 
Corporate Support Services who 
represents the Telecommunications 
Services of Trinidad and Tobago 
(Caribbean Representative)

•	 1st Vice-Chair: Vodafone ghana, 
Peter Crabbe (West and Central Africa 
Representative)

•	 2nd Vice-Chair: independent 
Communications Authority of South 
Africa (iCASA), makoma Lusenga 
(Southern Africa Representative)

gisa Futai Purcell, who is acting secretary-

general of the CTO said that she was “very 
pleased with the swift proceedings of the 
meeting and the support of PDT members 
for the CTO’s Strategic Plan for 2016 – 2020 
approved this year.”

“The PDT is an important vehicle for 
capacity building for public and private sector 
alike, training hundreds of professionals in 
areas such as telecoms, iT, broadcasting, and 

cybersecurity, and the Telecommunications 
Services of Trinidad and Tobago is honoured by 
the trust of members to lead this committee,” 
said Carol David, Executive Vice President 
Human Resources, industrial Relations and 

Corporate Support 
Services who represents 
the Telecommunications 
Services of Trinidad and 
Tobago (TSTT).

The PDT operates as 
a corporate membership 
programme in which 
organisations could 
take part either as 
“requesting partners” 
seeking training or 
consultancy services, or 
as “offering partners” 
providing such services. 
Training courses are 

delivered as either stand-alone bespoke courses 
or as regional programmes, by registered 
offering partners selected through a competitive 
bidding process.

During 2016 -17 operational year, 38 
courses were delivered, and over 500 
professionals took part in at least one PDT 
course or project. //

CTO PDT Liaison Officers meeting held in London

the cto PDt lo meeting held in london house, 21 February 2019, london, UK.

CTO participates in 5g discussion at gSmA mobile World 
Congress 2019

mWC Barcelona (formerly mobile World 
Congress) is the largest mobile event 

in the world, bringing together the latest 
innovations and leading-edge technology from 
more than 2,400 leading companies, with a 
highly-rated conference programme assembling 
today’s visionaries to explore the hottest topics 
influencing the industry. The CTO as every 
year was actively present in discussions and 
meetings at the event engaging with members 
and getting insightful information about new 
emerging technologies and services.  

The theme of this year’s event was 
‘intelligent Connectivity’ – the term describes 
the powerful combination of flexible, high-
speed 5g networks, the internet of Things 
(ioT), artificial intelligence (Ai) and big data. 
intelligent connectivity marks the beginning 
of a new era defined by highly contextualised 

and personalised experiences, delivered when 
and where you want them. This is the future 
of the iCT industry. CTO participated in the 
Connectivity theme of the event discussing 5g 
Challenges facing Commonwealth Countries. 

gisa Fuatai Purcell, Acting Secretary-general 
CTO discussed how 5g will create speed, 

flexibility and agility to allow for far greater 
services and performance with higher reliability 
in Commonwealth countries. Connectivity aims 
to highlight the requirements needed to make 
5g a reality, from implementation, to use cases, 
business models, spectrum and regulation, to 
the business and cultural challenges of working 

with new and diverse markets/industries, all 
which will benefit Commonwealth nations.  
She also talked about the challenges the 
Commonwealth countries face implementing 
5g as most Commonwealth countries are 
still developing 3g & 4g infrastructure and 
the economy of scale might not support 5g 
application in some of the small island states. 
There is also lack of investment and other 
competing priority projects that hinder 5g 
development. There was in-depth talk about 
if 5g will close or widen the digital divide. 
As there exist extensive economic divide 
already in society, it can be exacerbated by 
poor regulation and legislation frameworks. 
Affordability and access is still a challenge for 
many who are poor. These are issues that the 
CTO will henceforth partner with members with 
to alleviate. //
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//EVENTS 

As we enter the age of all-iP networks, 
ioT, Cloud computing, Big Data, 
immersive and machine-to-machine 

technologies and always-on mobile 
broadband, new economic opportunities 
are emerging. But not for everyone. With 
half of the world’s population yet to use the 
internet, many are facing further economic 
and social exclusion, making the need 
for universal access to the internet more 
pressing. 

indeed, while liberalisation and 
privatisation proved critical instruments 
in the promotion of access to iCTs over 
the past two decades, current policy and 
regulatory models are becoming increasingly 
inadequate for the emerging technological 
and market trends that bring with them 
opportunities as well as threats for existing 
universal access funding models and 
national digital economies.

Turning nations into competitive digital 

nations is one of our biggest challenges for 
which Commonwealth iCT policymakers, 
regulators, industry executives and 
opinion formers will be meeting in Dhaka, 
Bangladesh in September 2019. 

Key discussions will include:
•	 The digital future
•	 universal broadband
•	 iCT applications
•	 Regulating virtual environments
•	 The digital economy
•	 machine-to-machine communications
•	 Security and privacy
•	 Data protection in the Cloud age
•	 investment gaps

For more information about, 
sponsorships, exhibitions and tickets to the 
CTO Forum 2019 please contact events at 
events@cto.int//

The Commonwealth iCT Forum ’19 
will be immediately followed by the 
organisation’s annual Council meeting 

on 26 - 27 September. Representatives 
from CTO full member countries will meet 
to examine the organisation’s performance 
for 2018-19 and elect the Executive 
Committee of the CTO. The Council will 
also discuss important constitutional 

amendments and plans for the forthcoming 
financial year, including CTO events, 
training and consultancy, Commonwealth 
coordination for major international 
iCT events next year and hosting of the 
upcoming Commonwealth iCT ministers 
Forum, future CTO Forums and Council 
meetings.//

CTO 59Th annual COunCil meeTing 

Commonwealth ICT Forum 2019 
to be held in Bangladesh

23 - 25 SEPTEmBER 2019, DHAKA, BANgLADESH 23 - 25 SEPTEmBER 2019, DHAKA, BANgLADESH 
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Federal minister for information Technology 
and Telecommunication Dr Khalid maqbool 

Siddiqui has said that the telecom sector of 
Pakistan has contributed heavily in leveraging 
unlimited connectivity and bringing fast mobile 
internet to Pakistan.  

The Federal minister was addressing the 
ceremony of Zong (China mobile Pakistan) 
celebrating ten years in Pakistan here on 
Tuesday.

He said that over the last decade, the iT 
and telecommunication sector in Pakistan 
evolved impressively.

The Federal minister said that telecom 
companies are now at the forefront of pushing 
Pakistan into the digital century and China 
mobile Pakistan has been an integral player to 
create a 4g ecosystem in Pakistan, he said.

He said being the first operator to invest in 
4g in Pakistan, the company has continued 
to uplift the telecommunication infrastructure 
across country.  With more than 10,000 4g 
cellular towers and 4g customers exceeding 
more 10 million, ZONg 4g brand is deeply 
rooted in the hearts of the people.

 mr maqbool also believes that CmPak 
will continue the endeavours and be at 
forefront to uplift the ecosystem in Pakistan. 
As the leading operator of digital services, it is 
incumbent on CmPak to continue to increase 
the investments, promote the infrastructure 
up-gradation of Pakistan’s telecommunications 
industry, contribute to enhance the 
development of mobile internet, and transform 
iCT led development remains a priority for the 
government of Pakistan. //

 Pakistani telecom sector contributes to leveraging unlimited connectivity to the country

 //mEmBER NEW

CANTO and GSMA Sign MoU at 35th AGM in Guyana

Telecommunication’s Association CANTO 
has joined forces with gSm Association 

(gSmA) a trade body that represents the 
interests of mobile network operators 
worldwide by signing a memorandum of 
understanding (mou) at CANTO’s 35th Agm 
held in guyana.

The two Associations have agreed to 
provide services for the mutual benefit of its 

respective membership. The mou focuses on 
the key roles the policymakers and regulators 
play in shaping the way the mobile industry 
delivers services to consumers. gSmA closely 
tracks these changes in technology, policy and 
regulation worldwide and uses this knowledge 
to create range of high-quality, short training 
courses that offer unique insights into the 
latest industry, policy and regulatory thinking. //

CANTO and GSMA Sign MoU at 35th AGM in Guyana

The mauritius and Rodrigues Submarine 
Cable System (mARS) linking mauritius 

with the island of Rodrigues was inaugurated 
earlier in feburary. The new 730km system 
uses 100g WDm transmission technology to 
offer a bandwidth design capacity of 16Tbps 
and is being built by mauritius Telecom in 
partnership with Huawei marine Network, 
while PCCW global is in charge of the cable 

operation.  
mauritius Telecom won the government’s 

public tender to supply the island of Rodrigues 
with additional bandwidth capacity over the 
next 20 years; mauritius Telecom – which 
was revealed as the sole bidder in the tender 
– proposed a total of uSD97.9 million for the 
project. //

Airtel Kenya, the country’s second largest 
cellco by subscribers, has revealed 

plans to roll out over 800 3g and 4g sites 
to enhance the coverage of its mobile data 
network. Over 40 locations will benefit from 
the expansion programme, including Kisumu, 
Nyeri, meru, Nakuru, Bungoma, Lamu and 
garissa. ‘Airtel is committed to constantly 
innovate and improve on the quality of its 
products and services as an active competitor 
in the Kenyan market,’ Standard media quotes 
Airtel Kenya CEO Prasanta Das Sarma as 
saying, adding: ‘As such, we are delighted to 
be increasing our 4g sites across the country. 
The expansion of our network coverage 
will ensure that the majority of the urban 
population are well covered.’ //

Safaricom has announced the appointment 
of ms Rose Ogega to its Board.
At the Board of Directors’ meeting held on 

12th February 2019, the board approved the 
appointment of ms Ogega as an independent 
non-executive director effective 12th February 
2019.

“ms Ogega brings wealth of experience 
spanning over 25 years advising and 
managing both large, complex and emerging 
startup ventures. Her previous boardroom 
experience and versatility will certainly add 
value to Safaricom Board, helping take the 
organization to the next level of success,” said 
Nicholas Ng’ang’a, Safaricom Chairman. //

Safaricom announce new 
board member
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