
A NEWSLETTER OF THE COmmONWEALTH TELECOmmuNiCATiONS ORgANiSATiON //AuguST 2018

cto.int/e-commonwealth

// gAmbiA TO JOiN CTO

e-COmmONWEALTH

// CTO dELivERS STRATEgiC 
PLAN FOR ESCCOm

// COmmONWEALTH iCT 
ROuNd TAbLE 2018

// COmmONWEALTH SPECTRum 
mANAgEmENT FORum 2018

// OTT REPORT 
PRESENTATiON AT AFPiF



3
Commonwealth 
teleCommuniCations 
organisation

communications@cto.int

2
Commonwealth 
teleCommuniCations 
organisation

communications@cto.int

Gisa Fuatai Purcell 
Acting Secretary-
general

George 
Kashindi is 
a Partner of munyao 
muthama & Kashindi 

Advocates, and leads 
the legal services to 

many public sectors, with experience 
in governance, risk and compliance, and 
regulatory work. “This round table has 
provided us with the opportunity to network 
and enable us to service our clients 
effectively in this fast growing ICT 
sector. I am taking home a lot of 
awareness on emerging issues 
that I will share with my 
team, and allow me to map 
out service offerings in ICTs 
for out clients.”//

Welcome to the August issue of 
e-Commonwealth.

Even for those of us based in the northern 
hemisphere, the summer months have 
remained as busy and productive as always. i 
write this following a successful engagement 
with the Honourable Ebrima Sillah, minister of 
information, Communication and infrastructure, 
of gambia to secure gambia’s membership 
with the CTO ad Full member Country. We here 
at the CTO look forward to creating a greater 
impact in using iCTs and enhancing digital 
inclusion of our respective member countries.

The Events team at the CTO have been busy 
preparing for the Spectrum management Forum 
2018 that is due to take place in mauritius at 
the beginning of September. This Forum aims to 
build the capacity of stakeholders in managing 
spectrum from planning and assigning to 
utilising and recovery as well as to help 
stakeholders prepare for the next World Radio 
Communication Conference.

As we approach our annual flagship event, 
CTO iCT Forum, we will be bringing together 
members from across the Commonwealth to 
learn from each other as they discuss, debate 
and network with one another. The coordination 
of Commonwealth views at international iCT 
fora is another important strand of the CTO’s 
work in the international arena, and we are 
looking forward to participating in a number of 
upcoming international events.

We finished off the month with another 
successful iCT Round Table with participants 
from 10 countries were present and the course 
continues to receive positive feedback from 
participants. 

Our Technical Support & Consultancy team 
has continued to deliver progressive, effective 
work in disseminating the output from the 
CTO OTT report, working with members to 
understand the challenges and opportunities of 
OTTs in all sectors. They have also worked with 
members in other areas, such as the work with 
ESCCOm to develop its Strategic Plan 2018-
2022, as reported in this issue.

We have a productive time coming up and i 
look forward to engaging with many of you over 
this period.//
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//EdiTORiAL  //RECENT dEvELOPmENTS  //RECENT dEvELOPmENTS

The Commonwealth iCT Round Table is a 
regular networking and discussion forum 
designed for senior government officials 

and lawmakers from organisations responsible 
for national iCTs. The most recent round table 
took place in London on 30 July - 3 August 
2018, featuring a wide-range of subjects, 
including presentations on current topics 
such as management of the internet dNS by 
iCANN and governance of the internet by the 
igF, implementing the Commonwealth Cyber 
declaration and the future of ioT and 5g.

in the fast-paced world of iCTs, the 
Commonwealth iCT Round Table offers 
senior officials the opportunity to update 
their knowledge and keep abreast of future 
trends. delegates to the August event had 

the opportunity to hear from gSmA about the 
role of policymakers and industry in pushing 
Europe to the forefront of 5g developments. 
There were also presentations from the uK’s 
communications regulator, Ofcom, Nominet 
and iCANN as well as discussions on 
international management of the internet and 
influencing global decisions on iCTs.

“Of great interest to our delegates at 
the August events were the most topical 
presentations,” said Robert Hayman, 
events manager. “Delegates heard about 
developments in the use of big data and how 
that can be utilised for the Internet of Things 
and also how states around the world can 
regulate blockchain technologies 
and over-the-top services.”

Second 2018 Commonwealth iCT Round Table puts 
contemporary technologies under the spotlight

delegate profiles:The Acting Secretary-general gisa 
Fuatai Purcell welcomed Honourable 
Ebrima Sillah, minister of information, 

Communication and infrastructure, of gambia 
and Kalifa bojang, deputy Head of mission, 
from the High Commission of gambia, to 
the Commonwealth Telecommunications 
Organisation (CTO) headquarters on 6 August 
2018. The purpose of the meeting was to 
exchange information and ideas on how 
the CTO can assist on-going efforts, by the 
gambian government, in strengthening and 
improving information and Communication 
Technology (iCT) and related services to its 
citizens.

gambia is glad to be back in the 
Commonwealth and looks forward to engage 
and partner with the CTO in supporting the 
work of the Commonwealth, especially in iCT 
related focus areas. The government of gambia 
continues to invest heavily in re-building its 
iCT infrastructure and faces a number of 
challenges. Some of the notable challenges 
discussed include the need to review and 
establish relevant iCT regulations, policies and 
legislations. gambia also needs both technical 
and capacity development assistance in iCT, 
especially in the public sector.

The CTO was pleased with the acceptance 
by the Honourable minister Ebrima Sillah for 
gambia join the CTO. This will go a long way to 
enhance gambia’s iCT ambitions and support 
in expanding the fibre optic infrastructure 
and enabling affordable access to high-speed 

broadband across the country. during the 
meeting, the CTO pledged to support gambia 
in developing both its National Cybersecurity 
Strategy and broadband Strategy. The CTO 
will also engage and assist the Public utilities 
Regulatory Authority (PuRA) in gambia to 
establish a competitive regulatory environment 
within the telecommunication sector.

“The Gambia is making great strides in ICT 
development for its citizens,” said gisa Fuatai 
Purcell. “From expanding broadband access, 
to strengthening cybersecurity, Gambia is 
committed to ensuring that it makes the best 
use of ICTs in order to enhance the socio-
economic development of its people and I 
would like to commend the government on this 
progress.”

“We are very happy to participate and 
be part of the CTO’s ICT initiatives within the 
Commonwealth, as a Full Member Country,” 
said Kalifa bojang. “We look forward to forge 
common efforts to achieve greater impact in 
using ICTs and enhancing digital inclusion of 
our respective countries.”

“Members of the CTO greatly benefit 
from knowledge and experience sharing, 
and therefore Gambia’s membership will 
help strengthen its efforts in developing ICTs 
and telecommunication sector. The CTO is 
committed to assist member countries, such 
as Gambia, to enhance the use of ICTs for 
socio-economic development across the 
Commonwealth,” added ms Purcell.//

The government of gambia  seeks 
assistance from CTO to achieve its iCT plans

L-R: Kalifa Bojang, Deputy Head of Mission, The Gambia High Commission UK, Honourable Minister, 
Honourable Ebrima Sillah, Minister of Information, Communication and Infrastructure, of Gambia, Gisa 
Fuatai Purcell, Acting Secretary-General, CTO, Martin Koyabe, Manager, Technical Support & Consultancy 
& Ag Head of Membership and Communications, CTO 

Pamela Ankunda is the 
Head of Public and 

international Relations 
at the uganda 
Communications 

Commission, where she 
contributes to delivering 

uganda’s iCT ambition to make accessibility 
a norm, where access and usage increases 
and where iCT is regulated as an enabler for 
development.

When asked about how the course 
has helped ms Ankunda  with uCC’s iCT 
ambitions and regulatory challenges, she said, 
“This course will help her create a ‘think-tank’ 
for knowledge sharing that will look at the 
heart of regulation in convergences regulation 
through strategic collaboration”
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//iTu ELECTiONS

For more info e-mail programmes@cto.int or
+44 (0) 208 3600 3800 or visit www.cto.int

22 - 26 October 2018, London, United Kingdom22 - 26 October 2018, London, United Kingdom

"The ICT Round Table gives us a platform 
where we can exchange our visions with 
participants from other countries and engage 
in presentations on diverse topics about latest 
technologies and trends." 

Simon bugaba, 
the candidate 

for Radio 
Regulation board 
from uganda is 
an expert with 
intensive knowledge 
in spectrum 
management and 
iCT Regulation. 
He is committed 

to further streamlining radio regulation and 
enhancing strategic partnerships among 
iTu member States and private sector. mr 
bugaba’s wealth of experience and expertise 
of over three decades in the iTu’s business, 
operations and discussions has positioned 
him as an expert opinion leader on iCT 
matters from the Africa region.  

Samuel mchunu 
has more than 20 
years experience in 
radiocommunications 
and telecoms sector. 
He is currently 
employed by the 
independent 
Communications 
Authority of South 
Africa Regulatory 

Authority, as a manager responsible for 
radiocommunications. His vision if chosen as 
a member of the radio regulations board iTu 
would be to evaluate the Rules of Procedure, 
which complement the Radio Regulations, to 
ensure that they are adequate in addressing 
current and future challenges on the 
application of the Radio Regulations.

The following Commonwealth nationals 
have announced their candidature:

•	 Malcolm Johnson, uK, candidate for 
iTu deputy secretary-general

•	 William Ijeh, Nigeria, candidate for 
director, bdT

•	 Chantal Beaumier, Canada, 
candidate for Radio Regulations 
board

Candidates for ITU Council:
•	 bahamas
•	 Canada
•	 Nigeria
•	 Pakistan
•	 Rwanda
•	 South Africa
•	 uganda//

Commonwealth candidates from uganda and South Africa, for 
iTu Radio Regulations board elections

 //CONFERENCES & EvENTS

Spectrum is big business: 
the commonwealth telecommunications 
organisation to lead the way in international 
collaboration on spectrum management

InterContinenal Mauritius Resort Balaclava Fort

The already heavy demand for spectrum 
is set to increase further with the 

advent of ioT. innovations such as 
machine-to-machine communications will 
compete with more traditional services 
for this finite resource and current users 
of spectrum are likely to be obligated to 
utilise spectrum more efficiently.

The Commonwealth Spectrum 
management Forum ’18 will address 
the competing demands for spectrum, 
including how to utilise spectrum 
efficiently and how to maximise the 
economic value of spectrum, providing 
guidance to policymakers and regulators 
across the Commonwealth and beyond.

The 2018 event will showcase an array 
of high level speakers that will discuss 
issues on 

The forum will look at the need for 
collaboration of the public and private 
sector in the following areas:

•	 international processes - the guidance 
offered by the iTu in the form of the 
WRC and radio regulations will assist 
nations in their spectrum management 
efforts and likewise benefits from the 
inputs of national, regional and pan-
Commonwealth views.

•	 Spectrum sharing - new technologies 
offer will increase opportunities for 
efficient spectrum sharing leading to 
more efficient use of spectrum.

•	 best practices - with much good work 
on spectrum management taking 
place throughout the international 
community, countries will benefit 
from a collaborative platform to share 
effective techniques. 

•	 Cross-industry - companies working 
together within the public and private 
sector will ensure the benefits of the 
digital society offered by current and 
future technologies to all.

5 - 7 SEPTEmbER 2018, PORT LOuiS, mAuRiTiuS

Register now to discuss: 
•	 Preparations for WRC-19
•	 The promise of 5g
•	 Policy and regulatory options for greater 

spectrum efficiency
•	 digital broadcasting and spectrum 

implications
•	 Spectrum sharing and trading // upcoming events 2018

1 - 3 OCTObER 2018, PORT OF SPAiN, TRiNidAd ANd TObAgO

5 - 7 SEPTEmbER 2018, PORT LOuiS, mAuRiTiuS

22 – 26 OCTObER 2018 2018, LONdON, uK

14 - 16 NOvEmbER 2018, LOCATiON TbC

10 - 12 dECEmbER 2018, LONdON, uK

5 - 7 FEbRuARY 2019, iNdiA

The Communications regulator, the uganda 
Communications Commission administers 

the Rural Communications development 
Fund (RCdF), a regulatory tool that drives 
the deployment of telecommunications 
services in areas that are not attractive to 
licensed operators. The efforts are  geared 
towards achieving universal access  to 
iCTs in the country. Only last month, the 
fund in partnership with the international 
Telecommunications Satellite Organisation 
(iTSO), intelsat, gilat and local mobile network 
operator mTN, piloted a satellite technology 
project in two remote districts to help in the 
provision of universal broadband Access, as 
well as bridge the digital divide.    

As a country, uganda has progressed 
from a lack of voice telephony connectivity, 
internet services and high-speed broadband 
to a country to with a successful national 
broadband strategy.  The strategy is also 

designed to ensure accessibility of iCTs to 
people with specific needs like the PWds, 
women and youths. 

The RCdF has transited through three 
stages: preparatory, access and usage. 
Currently the fund is transiting from the 
usage stage to a stage where it puts more 
emphasis to ensuring availability of broadband 
connectivity to the unserved areas in the 
country. The fund as also collaborated with 
local phone companies to deploy more 
than 4000 public pay phones in all areas of 
uganda where there was voice connectivity. 

Through the RCdF over a thousand 
schools have access support to digital content 
that has revolutionarised the teaching of 
science and mathematics in rural schools. 
The school labs are further used to partake 
the community in iCT digital literacy sessions 
through outreach programs and training 
opportunities. 

RCdF also continues to liaise with the 
ministry of Education to educate iCT teachers 
to enhance their capacity to teach iCT in 
schools. The uganda Communications 
Commission will continue to drive the 
iCT processes in uganda by creating 
opportunities, increasing access, affordability 
and usage. 

Contact the uganda Communications 
Commission on communications@ucc.co.ug

uganda: uCC’s commitment to universal access of iCTs

iNdO-PACiFiC 
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//mEmbER NEWS//TECHNiCAL SuPPORT ANd CONSuLTANCY

OTT study result findings at the 5th Council of African Regulators TATT regulates prices for telecommunications and broadband 

TATT has proposed amendments to the 
Telecommunications Act, that prices for 

telecommunications services, such as fixed 
and mobile telephone, as well as internet 
services, must be determined by providers 
and based on market forces of supply and 
demand, which will provide TSTT with the 
same legislative authority to regulate the 
prices of broadcasting services, as it currently 

has with telecommunications services.
While operators in Trinidad and Tobago 

are encouraged to pursue their commercial 
interests, TATT emphasises that there should 
be a balance with the needs and affordability 
of its customer base.

Consumers possess the power of choice 
and TATT has been providing support in this 
area with the provision of information on 

comparative prices in the market. 
Consumers can impact the market 

through demand signals, helping to build a 
healthy competitive environment says TATT. 
Conswner can switch operators as they please 
and choose value for your money. This, in 
turn, can influence operators to change their 
prices to meet your preferences.//

Women and mobile: bridging the gender gap

The African Peering 
and interconnection 

Forum addresses the key 
interconnection, peering, and 
traffic exchange opportunities 
and challenges on the African 
continent and provides 
participants with global and 
regional insights for maximising 
opportunities that will help 
grow internet infrastructure 
and services in Africa.

The findings of the OTT 
study, which was completed 
in June 2018 by the CTO and showed that 
that stakeholders recognized and appreciated 
the innovative nature of over-the-top services 

(OTTs) and did not want to be stifled as 
OTT services offer numerous benefits to 
consumers. There was a general agreement 

at the AfPiF meeting that a better 
understanding of challenges 
and opportunities highlighted 
by the report is required among 
all stakeholders. These issues 
were discussed during the panel 
discussion at the AfPif conference.

The presentation of the report 
at AfPiF would will allow both 
the private and public sector to 
understand better the challenges 
and opportunities of traffic generated 
by OTT services and how this will 
impact future interconnection and 

peering of networks. //

CTO presents the OTT study results at 9th AfPiF meeting

CTO delivers ESCCOm Strategic Plan 2018-2022

The Training division, department of 
Telecom india is orgainsed a seminar on 

the topic “Women and Mobile: Bridging the 
Gender Gap” in collaboration with gSmA.

There is currently a significant gender 
gap associated with access to, and use 
of the internet and mobile broadband 
services. The gender gap can be attributed 
to a number of factors including the cost 

of devices and services, network coverage, 
concerns around security and harassment 
as well as a lack of technical literacy 
among women. This course explained the 
background to the issues and focuses on 
strategies that can be used to help close the 
gender gap. Speakers include were 

mariana Lopez the advocacy manager for  
connected women at the gSmA and Ashima 

Kukreja the market engagement manager 
of  connected women also from the gSmA. 
based in New delhi, Ashima is responsible 
for consulting partners in the wider mobile 
industry and development community in 
Asia to help them recognize and realize 
opportunities arising from delivering 
mobile connectivity and mobile money to 
underserved women.//

The Fijian Competition and Consumer 
Commission (FCCC) has given 

conditional approval to the proposed 
takeover deal by Telecom Fiji Limited (TFL) 
of the retail and wholesale operations 
of Fiji international Telecommunication 
Limited (FiNTEL). With the deal expected 
to complete possibly as early as September 
this year, the provisional approval means 
that once the conditions set out by the 
competition body are met, the merger will 

go ahead. FCCC chief executive officer Joel 
Abraham said that ‘we did note certain 
issues and for those things we had put out 
conditions; whether they are able to meet 
the conditions remains to be seen,’. He 
also added that ‘the conditional approval 
given will give ATH a chance to meet the 
requirements, as well as undertake the 
restructure of their overall portfolios’.

in making its decision, the FCCC 
assessed what benefits, if any, the merger 

would bring to the Fijian economy. it also 
looked at whether it would ‘substantially 
reduce or lessen competition’, including any 
impact on rival providers such as vodafone 
and digicel, reviewed the financial viability 
of both FiNTEL and TFL, and ‘looked at the 
industry as a whole, and how the telecom 
market is organised’. in conclusion mr 
Abraham said the FCCC adjudged there to 
be ‘adequate competition in those terms’.//

Competition commission gives conditional approval to Fijian telecom operators

Jamaican mobile market leader digicel 
has revealed plans to deploy 100 new 

cell sites as it targets nationwide LTE 
coverage. Starting next month, the rollout 
will cover sections of 
Clarendon, manchester, 
St. Elizabeth, Hanover 
and Westmoreland – with 
a particular focus on 
farming communities 
and fast-growing towns. 
Justin morin, chieg executive officer of 
digicel Jamaica, commented: ‘We’re going 
for nationwide coverage within the shortest 
time possible and this sees us adding LTE 

service to over 100 sites in these areas. 
Our 700mHz spectrum advantage gives 
us greater reach with less cell sites, so this 
is a giant step forward to achieving our 

ultimate goal of lighting up all 
of Jamaica.’

According to 
Telegeography’s globalComms 
database, digicel switched on 
its Jamaican 4g network in 
June 2016, initially covering 

Kingston and parts of montego bay. LTE 
connectivity is currently understood to 
be available in nine of the country’s 14 
parishes.//

Digicel Jamaica to deploy 100 new cell sites

Safaricom Foundation’s Wezesha programme 
has partnered with generation Kenya to 

equip unemployed youth aged 18 - 35 with the 
knowledge, skills and tools required to succeed 
in a job, and positioning them for ongoing 
personal and professional success. Wezesha is a 
programme under Safaricom Foundation’s new 
strategy that focuses on youth empowerment in 
Kenya. it always excites us to see stakeholders 
who are keen on working together to fight 
unemployment and empower our youth, as 
we know this can only mean one thing for our 
country; progress,” said dr. Kevit desai Principal 
Secretary in the State department of vocational 
and Technical Education.//

Safaricom partners for youth 
empowerment programme

Dr Martin Koyabe presenting the Strategic Plan 
2018-2022 to ESSCOM Board Chairman.

The CTO presented the OTT study results 
and outcomes at the 5th Council of African 

Regulators (CAR) meeting 
on 26 July 2018 at the 
5th Council of African 
Regulators (CAR), Lome, 
Togo. 

The CTO mission was 
funded by SmartAfrica 
initiative, who are keen 
to engage with the CTO 
on iCT related issues and 
challenges within Africa. 
The CTO OTT study 

presentation was well received by delegates.  
The CTO has been invited for a follow-up at 

the next CAR meeting to be held in Cairo, 
Egypt and SmartAfrica will continue to engage 

the CTO in all aspects of iCT. 
The TSC team will provide 

input to CAR members on how 
the study was conducted and 
give further input on queries 
raised by CAR delegates, 
regarding the OTT study 
report.//

The CTO undertook a mission between 30 
- 31 August 2018 to deliver the Strategic 

Plan, Prototype Annual Action Plan and the 
institutional Framework to ESCCOm staff and 
board members. in addition the mission also 
involved engaging with key iCT stakeholders 
in Eswatini to discuss both on-going and 
upcoming CTO activities in Eswatini and the 
region.

during the mission the CTO thanked 
ESCCOm for the consultancy opportunity 
in working together to develop a robust 
ESCCOm strategic plan 2018-2022. The 
strategic plan, which is aligned to Eswatini’s 
vision 2022, will enable ESCCOm to be more 

effective in delivering its obligations and 
mandate as per the Communications Act 
2013.

“It was very motivating and encouraging 
working with all the staff and the board 
of ESCCOM. The CTO has learnt a lot 
from this consultancy work and hopes 
to apply the experience and knowledge 
gained to other similar opportunities within 
the Commonwealth and beyond” said 
dr martin Koyabe, manager, Technical 
Support & Consultancy division | Ag 
Head of membership & Communications 
department. //
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Why 
attend

Taking place in the margins of the 57th Council Meeting of 
the Commonwealth Telecommunications Organisation, the 
Forum is the premier ICT conference of the Commonwealth, 
senior policymakers, regulators and industry leaders from 
across the Commonwealth and beyond will gather to exam-
ine the most topical issues in the ICT sectors. Discussions 
will focus on policy, regulation, technologies, operations, 
investment and multilateral cooperation.

Taking place in the margins of the 58th Council Meeting of 
the Commonwealth Telecommunications Organisation, the 
Forum is the premier ICT conference of the Commonwealth, 
senior policymakers, regulators and industry leaders from 
across the Commonwealth and beyond will gather to 
examine the most topical issues in the ICT sectors. 
Discussions will focus on policy, regulation, technologies, 
operations, investment and multilateral cooperation.

Hosted by

GOVERNMENT OF
TRINIDAD & TOBAGO

1 - 3 OCTOBER 2018, PORT OF SPAIN, TRINIDAD AND TOBAGO

COMMONWEALTH 


