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Inaugural Commonwealth ICT Applications Forum supports ap

Shola Taylor
Secretary-General

Dear Readers,
As announced in the January issue of
e-Commonwealth, 2017 is beginning to prove
to be a year rich in activities.
I am pleased to report that the
Commonwealth ICT Applications Forum
2017, which took place in Kigali, Rwanda on
15 - 16 February was very successful. The
event gave us an opportunity to focus on
entrepreneurship as a means to foster ICT
applications, and I would like to express my
gratitude to the event host, the Government
of Rwanda, and especially the Hon Jean
Philbert Nsengimana, Minister of Youth &
ICT of Rwanda, without whom this event
would simply not have had the same aura. Of
course, I would also like to thank all those of
you who joined us in Kigali. We hope to count
on your never-ending support for next year’s
event.
Beyond applications, we must maintain
our efforts to bridge access gaps throughout
the Commonwealth. This is why I am taking
part in GSMA’s Mobile World Congress
this year in Barcelona where I will facilitate
discussions on expanding growth, inclusion
and innovation in Africa, the continent which
is home to nearly half the CTO’s member
countries.
Cybersecurity remains a high priority for
our members, and we have begun our work
this year with national and international
activities. Digital Bangladesh, a nationwide
event taking place in Dhaka on 7 - 8 March
with a strong focus on cybersecurity and
cyber governance, and the Commonwealth
Cybersecurity Forum 2017 which will take
place on 22 - 24 March, will both place
greater emphasis on issues such as Internet
governance, cross-border cooperation
and cyber standards. Should you wish to
contribute to these initiatives, simply email
events@cto.int//
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Participants at the Commonwealth ICT Applications Forum 2017, Kigali, Rwanda. (Inset) Honourable Jean Philb

A

pp developers, policymakers and
regulators gathered in Kigali, Rwanda
to promote mobile app entrepreneurship as
a means to accelerate the development of
ICT applications in areas such as education,
health and other sectors. The Commonwealth
ICT Applications Forum ’17, hosted by the
Ministry of Youth & ICT Rwanda, showcased
the work of app entrepreneurs and heard
how policymakers and regulators can foster
innovation to develop dynamic and profitable
app economies and enable a flourishing ICT
sector in their countries.
“ICT applications offer enormous potential
to enhance socio-economic development,”
said Mr Shola Taylor, Secretary-General of the
CTO. “Our members assembled in Kigali to
discuss how innovative ICT apps can assist
communities, enhance national economic
growth, expand national ICT industries and
promote understanding between people and
communities.”
Fuelled by the rise of smartphones,
phablets and tablets, the global app industry
is expected to be worth around US $190
billion by 2020.
Speaking at the opening of the event,
the Honourable Jean Philbert Nsengimana,
Minister of Youth & ICT outlined the potential
for the app economy.

Andrew Rugege, Regional Director for Africa,
Telecommunication Development Bureau, ITU

“The app economy means what? It
means lives saved,” said Honourable
Nsengimana. “Apps are saving lives, farmers
are being empowered, education is being
improved, governments are being made to be
responsive and responsible.”
A highlight of the Forum was an interactive
round table session to devise apps that can
address needs, where participants gathered
to discuss commonly used apps, identify how
they can be improved to deliver better value
and what new apps they would like to see in
both public and commercial services. Among
the suggestions were an Uber-type app for
sharing clothes and food and an app that can
localize health care depending on the location
of the patient.
A feature presentation was made by
Prarthna Desai from applications company
Zipline. Zipline has developed a solution to
facilitate access to essential medical products
for those in rural, isolated communities. A text
from a health worker will put through an order
that will be loaded onto a drone, especially
designed for high levels of safety. The drone
will then deliver the vaccine, medicine or
blood to the patient in less than 45 minutes.
Zipline signed their first contract with Rwanda
in August 2016 to deliver blood to 21
transfusing facilities using drones.

Honourable Jean Philbert Nsengimana, Minister
of Youth & ICT, Rwanda (right) and Lasantha De
Alwis, Director, ICT Development, CTO
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pp entrepreneurship

bert Nsengimana, Minister of Youth & ICT, Rwanda.

Inspiring ICT entrepreneurs also had
the opportunity to showcase their apps,
including Ronald Katamba, Jaguza
Livestock App, Uganda and Dr Agbor Ashu,
GiftedMom, Cameroon, the two winners of
the Commonwealth Youth ICT Awards 2016.
They were joined by Jean Niyotwagira of
TorQue Ltd, Rwanda - an online distribution
management system for wholesale
distributors - Shikama Dioscore, of Agrigo
Ltd, Rwanda - an SMS system to assist
farmers improve their yields and get the best
prices for their crops - Richard Migambi of
Evolve Ltd, Rwanda - an insurance portal
enabling consumers to get the best price for
insurance and companies to market their
products - and Mariam Muganga, Academic
Bridge, Rwanda - an online solution for
schools to process data and communicate
with families.
“It was a great opportunity for me
to present the GiftedMom app to the
Commonwealth ICT Applications Forum
in Rwanda,” said Dr Ashu. “I hope the
GiftedMom app inspires ICT entrepreneurs
to develop apps that can both help their
communities and their ICT industry. I was
truly inspired by the delegates and glad
to contribute to the discussions at this
important event.”
The Kigali event was supported by the
Rwandan Utilities Regulatory Authority
and is part of a wider effort by the CTO
and member countries to promote the use
of ICT applications for socio-economic
development in areas such as e-governance,
e-health, e-education and e-agriculture.//

Upcoming events

he Commonwealth Cybersecurity Forum
2017 will take place at the BT Centre,
London, on 22 - 24 March. Sponsored by BT,
this year’s conference will focus on how to
move from developing cybersecurity strategies
to implementation.
Key speakers at the event include
Honourable Tarana Halim, Minister of State
for Posts & Telecommunications, Bangladesh,
who will deliver a keynote address on legal
measures to improve cybersecurity, and
Dr Chaesub Lee, Director, Standardisation

T

Bureau, International Telecommunication
Union, who will speak during the opening
ceremony on securing the infrastructural
underpinning for cybersecurity. Also speaking
at the opening ceremony is Chris Disspain,
Board Member, ICANN, who will deliver a
goodwill message for the event.
Other sessions will cover strategy
development and capacity building, internet
governance and international cooperation,
protecting users and countering criminal
activity and much more.//

W

markets to showcase a wide range of projects to
potential investors, learn from the experiences
of others, and network with funding institutions.
The event will cover a range of topics,
including investing for socio-economic
development, the role of ICTs in national
development plans and financing by
multilateral donors, development banks and
commercial lenders. In addition to these
informative discussion sessions there will be
opportunities for ICT investment agencies and
project developers to showcase their work to
investors for potential partnerships.//

ith Over 50 per cent of the world’s
population yet to use the Internet, most
emerging markets and other developing
economies recognise the need for a highly
focused approach to developing their national
ICT sector. However, limited investment
continues to hamper the efforts of governments
and other stakeholders.
The inaugural Commonwealth ICT
Investment Forum will take place on 10 – 12
April 2017 at the Dubai International Finance
Centre, UAE. Commonwealth ICT Invest’17
will bring together stakeholders from emerging

CTO calls for contributions to the annual Forum

T

he CTO’s annual Forum will take place
in Maputo, Mozambique, from 11 – 13
September 2017, hosted by the telecoms
regulator, Instituto Nacional das Comunicações
de Moçambique. The prestigious ICT discussion
forum will be immediately followed by the CTO
Council meeting.
Senior policymakers, regulators and industry
leaders from across the Commonwealth and

beyond will gather to examine the most topical
issues in the ICT sectors. Discussions will focus
on policy, regulation, technologies, operations,
investment and multilateral cooperation.
As the programme begins to take shape,
the CTO is now looking for opinion formers
to contribute to the discussions. For more
information on taking part, please contact the
Events team at: events@cto.int.//
communications@cto.int
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CTO Secretary-General leads discussion on the potential for mobile to
accelerate growth, inclusion and innovation in Africa

Shola Taylor during a panel discussion at the MWC, Barcelona, Spain

C

TO Secretary-General, Shola Taylor,
moderated a panel discussion at the
Ministerial Programme of the Mobile World
Congress which takes place in Barcelona from
27 February to 2 March.
The panel examined the role of mobile in
expanding growth, inclusion and innovation in
Africa, speaking to the argument that mobile is
critical to accessing a number of life enhancing
services that are driving economic growth and

inclusion across the continent. Representing
policy, regulation and operators were Margaret
Chalwe Mudenda, Director-General, Zambia
Information & Communications Technology
Authority; Christian de Faria, Executive
Chairman, Airtel Africa; Sammuel Itemere,
Principal Secretary, Ministry of Information,
Communications & Technology, Kenya; and
Honourable Bruno Nabagné Koné, Minister of
ICT, Cote d’Ivoire. The panel explored ideas for

including mobile connectivity in strategies and
plans in order to expand growth, inclusion and
innovation.
“I was honoured to moderate this panel
discussion at the Ministerial Forum,” said Mr
Taylor. “The esteemed panel members all
contributed innovative ideas as we debated
the role of mobile technology in expanding
access to the Internet and the socio-economic
benefits this brings.”//

//CAPACITY DEVELOPMENT TRAINING

Programme for Development & Training
delivers capacity development training courses

M

embers of the CTO’s Programme
for Development & Training have
been taking full advantage of the capacity
development training courses provided for
them through the scheme.
Diploma in Telecommunications
Management Studies
The flagship course of the CTO’s
Programme for Development & Training
(PDT) – the Diploma in Telecommunications
Management Studies – concluded after a sixweek run on 24 February in Abuja, Nigeria.
Delegates from the Nigerian Communications
Commission attended the course designed
for experienced telecommunications
professionals to gain a thorough and
comprehensive understanding of all aspects
of telecommunications business management
by utilising service innovation strategies and
breaking out of service imitation cycles.
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Kenyans study customer data management
PDT members in Kenya have
participated in a course on Enterprise
Security Management a five-day course
for professionals involved in customer data
management. The course covered the digital
storage of information, looking at security
risks and threats, regulatory requirements
and data protection, among other topics.
Human resources management examined in
Kenya and Swaziland
Human resources professionals and
managers in both Kenya and Swaziland have
recently benefited from the course: Talent
Management, Knowledge Management and
Change in a Dynamic Environment. Delegates
to this course worked on developing a
strategic approach to talent management
that will benefit both their business and their
employees.//

CTO upcoming courses 2017
• Frequency Planning and Spectrum
Management, 13 – 15 March, Abuja,
Nigeria
• ICT Policy and Regulation, 13 – 17
March, Nairobi, Kenya
• Broadband Technologies and
Multimedia Services, 20 – 24 March,
Nairobi, Kenya
• Introduction to Big Data Analysis, 20 –
24 March, Johannesburg, South Africa
• ICT Policy and Regulation, 27 – 31
March, Johannesburg, South Africa
• Traffic Accounting and Revenue
Assurance, 27 – 31 March, Nairobi,
Kenya
• Performing a Regulatory Impact
Assessment, 27 – 31 March, Abuja,
Nigeria
For more information on PDT courses,
contact Hilda Muchando, Manager, Capacity
Development at h.muchando@cto.int//
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CTO push ahead with cybersecurity work in Botswana,
Cameroon and Malawi

Participants in the CIIP and cyber standards workshop in Botswana

A

s part of the CTO’s development assistance
programme (DAP), the organisation
has been working with the Governments of
Botswana, Cameroon and Malawi to develop
their national cybersecurity strategies. Two key
areas of the DAP work this year are critical
information infrastructure protection (CIIP) and
cyber standards.
In recent months the CTO has coordinated
workshops on both CIIP and cyber standards in
Botswana, Cameroon and Malawi. The work on
CIIP is aimed at boosting the country’s capacity
to identify and protect its critical national
infrastructure from potential cyber attacks. The

work on cyber standards aims to introduce
cyber standards compliance among the small
and medium sized enterprises (SMEs) that
contribute significantly to the national economy.
As part of broader cybersecurity strategy
implementation, the cyber standards work aims
to ensure that SMEs acquire Cyber Essentials
certification to enable them to conduct business
securely and confidently with international
governments, agencies and companies.
Already this year CTO staff have visited
Botswana, Cameroon and Malawi to follow up
on the outcomes of recently held workshop and
discuss next steps.

Dr Martin Koyabe, Manager, Technical
Support & Consultancy, who visited Botswana
from 30 January to 2 February, said, “I was
really encouraged and pleased with the interest
and enthusiasm of participants during the CIIP
and cyber standards workshops conducted by
the CTO in Gaborone, Botswana last year,” said
Dr Koyabe. “The participants were keen to learn
and share their experiences, which resulted
in a number of follow-up actions that the CTO
addressed during my mission to Botswana. I
am also delighted to report that three assessors
from Botswana are currently undergoing Cyber
Essentials accreditation.”//

Broadband and ICT strategy development make progress in
Botswana

D

uring his mission to Botswana, Dr Koyabe
met with the Ministry of Transport &
Communications to submit work the CTO has
carried out for the ministry on reviewing the
national broadband strategy and developing
their ICT strategy.
The Ministry of Transport &
Communications has developed a broadband
strategy that is engaging and provides a
detailed situational analysis of the state of
broadband roll-out and access in Botswana,
alongside detailed recommendations for
expanding broadband access in the country.
The CTO was engaged to assist Botswana to
review and revise the broadband strategy in
order to enable the Government of Botswana to
ensure effective implementation of broadband
as one of Botswana’s Vision 2036 key
economic enablers.
As part of their national vision for the
development of the ICT sector, the Ministry of

Transport & Communications engaged the CTO
and consultancy firm Leading Associate in a
joint venture to develop an ICT strategy for the
Ministry of Transport and Communications. Dr
Koyabe presented the phase two situational
analysis report to the ministry. Mr Benjamin
Serumola, who is managing this project for the
ministry said, “The ministry is pleased with
the progress and milestones achieved in the
project.”
“Botswana has set an ambitious target
for the development of its ICT sector. The
expansion of broadband access at affordable
cost and protection of critical infrastructure
from cyber attacks and cyber crime will be
key enablers for Botswana’s vision 2036,” Dr
Koyabe concluded. “I would like to congratulate
all those involved in this development
programme, and in particular the Ministry of
Transport & Communications, the Botswana
Communications Regulatory Authority and all

relevant stakeholders, for their dedication to
putting the country’s ambitions into practice.”//

Benjamin Serumola, Project Manager,
Ministry of Transport & Communications
Botswana & Dr Martin Koyabe
communications@cto.int
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Commonwealth Scholarship Fellows commence
their work programme at the CTO
T
Tshegofatso Mankonyane,
Training Solutions Analyst, BTC

Victor Nyamadi, Technology Security
Solutions Manager, Vodafone-Ghana

Ifeanyi Ifebigh, Spectrum
Administrator, NCC

he CTO is delighted to welcome three new
research fellows to the London Secretariat
to commence work under the Commonwealth
Scholarship Commission’s Professional
Fellowship scheme.
Tshegofatso Mankonyane, Training
Solutions Analyst, from the Botswana
Telecommunications Corporation (BTC)
Limited will work on the CTO’s Programme for
Development & Training (PDT), looking at the
current portfolio of courses offered for PDT
members and benchmarking them against
other suppliers in order to demonstrate the
value of PDT membership. Mrs Mankonyane
will also carry out a survey of beneficiaries
of the CTO’s capacity building programmes
to identify areas for improvement and
recommend new courses if necessary.
Victor Nyamadi joins us from VodafoneGhana where he is Technology Security
Solutions Manager. Mr Nyamadi will conduct
research to examine the current status of
cybersecurity in the Economic Community
of West African States (ECOWAS) from
both national and regional perspectives.
He will identify options to expand the
CTO’s cybersecurity work by evaluating the
cyber-readiness of selected countries in the

22 - 24 MARCH 2017, BT CENTER, LONDON, UK

Organised by

6

Commonwealth
Telecommunications
Organisation

Hosted by

communications@cto.int

ECOWAS region and identify opportunities for
assisting these countries to either develop or
improve their national cybersecurity strategies.
Ifeanyi Ifebigh, Spectrum Administrator for
the Nigerian Communications Commission
(NCC) will conduct research on spectrum
management, looking in particular at the
outcomes of the World Radiocommunications
Conference (WRC) 2015, which resulted in a
number of decisions on the management and
utilisation of spectrum—which is a finite and
valuable resource. Mr Ifebigh will also develop
a framework to facilitate the engagement of
Commonwealth countries at WRC 2019. The
framework will identify key issues of interest
to Commonwealth countries including 5G,
spectrum options and emerging technologies
and trends, as well as identifying industrial
associations that have an interest in the work
of the WRC.
“The work of these Professional Fellows
will add real value to the work of the CTO as
we strive to support our members utilise ICTs
for socio-economic development,” said Shola
Taylor, CTO secretary-general. “I welcome
Tshegofatso, Victor and Ifeanyi to the CTO and
look forward to seeing the outcome of their
research programmes.”//
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India’s satellite launch breaks records
The Indian Space Research Organisation
successfully launched 104 satellites from
seven countries on a single mission using the
popular Polar Satellite Launch Vehicle (PSLV),
overtaking the previous record of 37 satellites
set by Russia in 2014.
India aims to strengthen its position as a
destination for low-cost launches, and India
as a major player in the multi-billion dollar
commercial space market.
“It’s not just a record-setting mission,
but further consolidation of the already well
known technological prowess of the Indian

space program,” said Susmita Mohanty,
chief executive officer of Earth2Orbit, that
helped Google launch a satellite on the PSLV
last June, told New Delhi Television Limited
(NDTV). “The small-satellite launch market is
growing at an alarming pace and this launch
is a way to say that the PSLV is all set to
respond to emerging-market demands.”
India has increased its budget for
launches in 2017. This is the first of five
launches expected this year, and the country
announced plans to send a mission to
Venus.//

National fibre backbone network expansion increases
mobile coverage in rural Botswana

B

otswana’s Assistant Minister of Local
Government and Rural Development, Frans
Van Der Westhuizen, expressed his delight over
the expansion of the National Fibre Backbone
Network from Tsabong to Two Rivers, increasing
the number of villages that are covered in the
area.
“Enabling access to telecommunications
services and products reflects the government’s
commitment to, not only bridging the digital
divide between rural and urban areas, but
also facilitating widened social and economic
inclusion of the citizenry in the national
development process,” said Assistant Minister
Van Der Westhuizen.
The Assistant Minister was speaking at

a ceremony held to mark the completion of
the fibre expansion project and opening of
a new post office in the village of Bokspits.
“Even though Botswana Post and BoFiNet are
two separate entities, they enjoy a symbiotic
relationship. Some of the services provided in
the post office are possible through the network
that BoFiNet provides. Therefore it is important
that where there is a post office, there is also
the BoFiNet network,” the Assistant Minister
continued. “These projects are a testament
to how, collectively, government agencies are
serving the people of Botswana, securing their
future by providing transformative services that
can deliver government services as well as
enable economic activity in the region.”//

Gibtelecom announces focus on fibre broadband

G

ibtelecom, Gibraltar’s leading
telecommunications provider, has
announced the upgrade of its basic broadband
packages, which will see minimum speeds
being quadrupled.
“All customers currently subscribing to
the lowest speeds of 4Mbps and 8Mbps will
be automatically upgraded to a new 16Mbps
SuperSwift fibre broadband product at no
extra cost,” said Peter Borge, Gibtelecom’s
Customer Operations Director.
Technology Director at Gibtelecom, Jansen
Reyes, added: “Broadband networks are
an increasingly critical part of the fabric of
society globally. From having critical meetings
via video teleconferencing over high-speed
broadband connections, streaming those
special moments with family and friends or

booking hotels and flights for an upcoming
trip, the internet has brought the world closer
together.”
Gibtelecom now offers speeds of up to
100Mbps throughout Gibraltar, well ahead of
the European Commission’s Digital Agenda
targets for 2020.
Fibre broadband availability is a key enabler
for a networked society and services-led
economy like Gibraltar. “Any way you look at it,
the deployment of new network technologies
is necessary and means that some legacy
equipment becomes outdated or underutilized,
as well as being resource-intensive to operate
and maintain. The ADSL network has served
the company well for many years but we are
now focusing on newer technologies,” Jansen
Reyes concluded.//

GSMA launches mobile
engagement study

A

lmost half of mobile phone users worldwide
still only use their devices to make voice calls
and send SMS, according to the new Global
Mobile Engagement Index (GMEI) created by
the GSMA.
The GMEI classifies mobile user engagement
into four tiers: ‘Aficionados’ (the most engaged),
‘Pragmatists’, ‘Networkers’ and ‘Talkers’ (the
least engaged). The research accounts for 47%
of adult mobile phone owners in 2016.
“There is a growing need to measure mobile
user engagement levels to identify future
industry growth opportunities,” said Hyunmi
Yang, GSMA Chief Strategy Officer.
Highlights of the GMEI report include:
• South Korea, Qatar and US were the highestscoring markets for mobile engagement.
• Traditional SMS is still used more frequently
than IP messaging in several mature markets,
including France and the US.
• There are several African countries with high
mobile user engagement in financial services;
in Kenya and Tanzania, for example, around
four in every five adult mobile phone owners
use their phones for mobile money services.
• More than 70% of smartphone users globally
watch videos on their phone.
• There exists a gender gap in mobile Internet
usage; in India, for example, female mobile
phone owners are 43% less likely to use
mobile Internet services than males.//

Digital Ambassador Programme
to connect five million Rwandans

T

he Ministry of Youth & ICT, Rwanda, in
partnership with the World Economic
Forum and Digital Opportunity Trust has
unveiled a Digital Ambassador Programme.
Under the programme 5000 young
Rwandans will be trained as Digital
Ambassadors to serve as digital skill trainers
to five million Rwandans who have low or no
experience of using the internet. The DAP will
provide in-depth training to ordinary citizens on
how to use e-government services.
Jean Philbert Nsengimana, Minister for
Youth & ICT, said, “DAP is a great initiative
to achieve Rwanda’s digital talent policy
objectives. The Government of Rwanda would
like to thank all partners of the DAP and
extends an invitation for others to join. This is
an important step in a long journey of building
a Smart Africa”.//
communications@cto.int
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10 - 12 APRIL 2017, DIFC, DUBAI, UAE

Organised by

Hosted by

11 - 15 SEPTEMBER 2017, MAPUTO, MOZAMBIQUE

Maputo,
Mozambique
11 - 15 September 2017
Organised by

Register your interest today at events@cto.int &
watch our website at www.cto.int for
more information!
Hosted
by
Organised by
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